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[A-3]COURSE SYLLABUS 
 
  1. Course Description (Approximately 100 words) 

 

 
  2. Course Goals and Objectives (Approximately 100 words) 

 

 
  3. Textbook (Title, Author, Publisher, Year of Publication, etc.) 
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  5. Course Requirements and Grades 
 

 
6. Course Calendar 
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	Course Description Approximately 100 words: The course is designed to provide basic and comprehensive knowledge of the hospitality business. It imparts specific knowledge on different departments along with their function and personnel activities; within the hospitality business.
	Course Goals and Objectives Approximately 100 words: Upon successful completion of this course, the student should be able to:

a) Explain the historical background of the hotel industry.
b) Understand the hospitality industry and its sectors
c) Classify hotels
d) Differentiate various hospitality businesses
e) Familiarize with legislation for the hospitality industry
	Textbook Title Author Publisher Year of Publication etc: Walker J. R. (2012) Introduction to hospitality. 6th Ed. Pearson Education
	Reference: Medlik S. & Ingram H. (1994) The business of hotels. 3rd Ed. Butterworth Heinemann
Sudhir A. (2007) Introduction to tourism and hospitality industry. Tata McGraw Hill
Dubey N. (2011) Hospitality, tourism and hotel management. Sonali Publications
	Course Requirements and Grades: Mid-semester examination 30% 
Final Examination 70%
	Week 1: The scope and nature of the hospitality industry
	Week 2: History of hotels
	Week 3: Classification of Hotels
	Week 4: Hotel ownership systems
	Week 5: The catering establishment
	Week 6: Hotel organization system
	Week 7: Operational and functional departments
	Week 8: The cruise industry
	Week 9: Customer satisfaction
	Week 10: Customer service skills
	Week 11: Hospitality leadership
	Week 12: Facilities management
	Week 13: Hospitality Law
	Week 14: Contemporary issues in the hospitality industry


