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[A-3]COURSE SYLLABUS

1. COURSE DESCRIPTION (Approximately 100 words)

Summary of Module content:

Critical and theoretically-informed analysis of cultural differences aligned with implications for
working in organisations. The emphasis is on using human resources management,
organisational behaviour and associated social science research to define and analyse broad
spectrums of cultural differences. The module aims to encourage students to use their own
experiences to understand the literature and thereby to cultivate reflective practice.

2. COURSE GOALS AND OBJECTIVES (Approximately 100 words)

MODULE AIMS

[J examine cultural backgrounds and how this might have influenced values, beliefs and
perceptions

[1 consider and critically evaluate the major research findings on cultural differences and how
they relate to organisations

[0 explore the implications of the research findings on cultural differences for various aspects
of human resource management practices and policies.

LEARNING OUTCOMES
On completion of this module, the successful student should be able to:
1. Articulate the importance of culture and cultural differences.

3. TEXTBOOK (Title, Author, Publisher, Year of Publication, etc.)

1. Bartlett, Ch. & Beamish, P. (2011), Transnational Management, 6th ed., McGraw-Hill Higher
Education.

2. Brown, A. (1995), Organisational Culture, Pitman Publishing: London.

3. Deresky, H. (2014), International Management - Managing across borders and cultures, 8th
ed., Pearson.

4. Gannon, M. and Newman, K.L. (2001), Handbook of Cross-Cultural Management,
Blackwell: Oxford.

5. Gannon, M.J. (2001), Understanding Global Cultures: Metaphorical Journeys Through
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4. REFERENCE

1. Bartlett, Ch. & Beamish, P. (2011), Transnational Management, 6th ed., McGraw-Hill Higher
Education.

2. Brown, A. (1995), Organisational Culture, Pitman Publishing: London.

3. Deresky, H. (2014), International Management - Managing across borders and cultures, 8th
ed., Pearson.

4. Gannon, M. and Newman, K.L. (2001), Handbook of Cross-Cultural Management,
Blackwell: Oxford.

5. Gannon, M.J. (2001), Understanding Global Cultures: Metaphorical Journeys Through
Twenty-Three Nations, Sage Publications: London.

6. Harzing, A. & Ruysseveldt, J. (2005), International Human Resource Management, 2nd ed.,
Sage publication.
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5. COURSE REQUIREMENTS AND GRADES

Assessment:

Component 1: Group presentations — 40%

Component 2: Individual portfolio — 60%

6. COURSE CALENDAR

Week Main Content
1 Introduction Cultural Differences and People Management
2 Cultural Frameworks
3 Culture and communication
4 Cross cultural negotiations
5 Performance Management
6 Forming, maintaining and working in Multicultural Teams
7 Reward Management
8 Career Management
9 Preparing Expatriates and the “international” manager; training for internatio
10 Job Evaluation
11 Organizational Culture
12 Motivation and Leadership
13
14




	Course Description Approximately 100 words: Summary of Module content:
Critical and theoretically-informed analysis of cultural differences aligned with implications for
working in organisations. The emphasis is on using human resources management, organisational behaviour and associated social science research to define and analyse broad spectrums of cultural differences. The module aims to encourage students to use their own experiences to understand the literature and thereby to cultivate reflective practice.
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    explore the implications of the research findings on cultural differences for various aspects of human resource management practices and policies.

LEARNING OUTCOMES
On completion of this module, the successful student should be able to:
1. Articulate the importance of culture and cultural differences.
2. Assess how their own culture may have influenced their values, beliefs and behaviours.
3. Evaluate the major models and research findings regarding cross-cultural differences in business
4. Critically examine implications of cultural differences for managing organisations, for example, in relation to HRM policies and practices; working in multicultural teams; designing management development programmes and preparing expatriates.
5. Critically examine some of the interactions between organisational and national cultures and the their implications on business practices
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4. Gannon, M. and Newman, K.L. (2001), Handbook of Cross-Cultural Management,
Blackwell: Oxford.
5. Gannon, M.J. (2001), Understanding Global Cultures: Metaphorical Journeys Through
Twenty-Three Nations, Sage Publications: London.
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2. Brown, A. (1995), Organisational Culture, Pitman Publishing: London.
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ed., Pearson.
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Blackwell: Oxford.
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Twenty-Three Nations, Sage Publications: London.
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Sage publication.
7. Hickson, D. (1997), Management in Western Europe: Society, Culture and Organisation in
Twelve Nations, Penguin Press: London.
8. Hofstede, G. (1984), Culture’s Consequences: International Differences in Work-Related
Values, Sage: London.
9. Mead, R. (1994), International Management: Cross-Cultural Dimensions, Blackwell
Publishers: Oxford.
10. Schneider. S.C. and J.L. Barsoux (2003), Managing Across Cultures, Prentice Hall:
London.
11. Steers, R., Nardon, L. & Sanchez-Runde, C. (2013), Management Across Cultures, 2nd ed., Cambridge University Press.
12. Trompenaars, F. and Hampden-Turner, C. (1997), Riding the Waves of Culture:
Understanding Cultural Diversity in Business, Nicholas Brealey Publishing: London.
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