
Overview of Small enterprises 

 

 



 

 

 

 



 



 

 

 



 

 

 

 

 

 

 



 

 

 

 

Drawing from the literature reviewed, the following practices are recommended for business 

environment reforms that benefit the Small enterprise sectors: 

•Give priority to levelling the playing field: ensure firms are not disadvantaged in the 

business environment based on their size or the sex of their owner (and recognise that while a 

law, regulation or procedure may appear neutral, it can have very different effects on firms of 

different sizes); 

•Simplify, reduce costs and improve transparency: simplify the legal and regulatory regime, 

reduce the costs of compliance and improve the transparency of regulatory and administrative 

decisions for all firms; 



•Invest in an objective assessment of the business environment: place more effort on proper 

diagnostics, improving the quality of data to guide policy making, including an assessment of 

how the business environment affects medium sized enterprises;  

•Identify the causes and not just the symptoms: carefully analyse national circumstances and 

contexts and identify the root causes to poor MSE performance; 

•Think small, aim for growth: understand how government policies, laws and regulations 

affect the MSE sector and its potential for growth;  

•Avoid single, isolated reform measures: understand how change in one part of the system 

may affect other parts; 

•Go beyond business environment reform: recognise how the business environment relates to 

other factors affecting MSE competitiveness and growth; 

•Ensure integrated solutions: use technical and financial cooperation to create suitable 

framework conditions and public-private dialogue, while improving legislation and 

regulation, administrative provisions and bureaucratic procedures; 

•Improve representation and voice: promote dialogue between the private and the public 

sector and ensure the MSE sector is able to participate in these processes;  

•Improve policy coordination and coherence: ensure the specific needs and opportunities of 

the MSE sector are addressed by government, whether through specialised MSE development 

agencies or inter-ministerial mechanisms; 

•Apply a gender lens to reform: ensure the sex of a business owner is not a determinant of 

success; 

•Monitor and evaluate to stay on track: apply regular reviews and establish robust feedback 

mechanisms; and  

•Invest in further research: fill the gaps in the knowledge on MSE development and the 

contribution of business environment reforms to improving MSE competitiveness and 

growth. 
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