DCOM 106-ANSWERS
Intercultural communication revision exams
Question 1
a) Explain how time has been a major problem for Africans in terms of intercultural links (10 marks)
The time management revolution that is sweeping the rest of the world is now rapidly approaching Africa. The continent is recognizing the opportunities, challenges and complexities of the information society and also how to cope with the so-called African time. 
While the impact of this revolution is tremendous, the existing infrastructure, socio-economic, cultural and political situations pose major difficulties in introducing, implementing and diffusing new technologies for Internetworking. The major problems are not technical but managerial, political, cultural and also due to a lack of resources. Thus, Africa needs to come up with proper management regarding TIME management.
-With poor or a lack of time management, idleness is inevitable and an idle mind is the Workshop of the devil, explaining all the hype of the Get rich with no sweat scheme, that’s going on all over the African continent Churches lately, well, except in Muslim African Countries of course where they believe in
-One common trait of successful people is that they don’t waste time. They Invest time rather than spending it. Throughout the World and all history, every Greatness, every Success story, every commanded respect, all begins, is sustained or crumbles by the art of personal time management. I believe Africa is greatly despised by the Globe due to our Lack of and poor time management skills. 
Anyone who can’t manage his time can’t manage his own life and easily become a slave to the ones who can make use of that time properly. I guess this sadly explains why most Africans work better under other races.
-Brilliant Personal Time Management Discipline is a sign of self-led leadership that can confidently be converted to great organizational leadership. It is only when we Africans begin to channel our, Time, Focus and Energy toward our Purposes, Dreams, visions, and things that add value to our Lives, that we shall see our African Continent become the envy of the Globe and earn respect. 
Therefore Time management must be instilled in us from our childhood stages if we are to grow up into self-led responsible Leaders that shall in turn Lead Africa into its Development and Economic Freedom. It must be taught and strictly practiced in all African schools.
It is our responsibility as African Women to teach our Teenage Girls and Children at large that, If you want something big to happen, you need to dedicate time to it, even if you don’t know exactly what has to be done.
Most adults struggle with time management and teens are no different. Actually, Teens and Time management are words that are not often used together and our African Teenage Girls and boys have to be taught and prepared with facts that, Yes, High school can be very busy. But the adult world can be even busier. So it’s important to start teaching our them how to manage their time now, especially in an era where our teen’s time may easily get taken up with video games or social media if they have no counsel and adults they can positively emulate. It is also important to help them note that according to a scientific research, students who used devices late at night performed worse on various measures than their well-rested peers.
Unfortunately, Teenagers who don’t learn time management skills are at risk of becoming lifelong procrastinators and that’s one on of the bad habits that has stagnated Africa’s growth until now. And besides, waiting until the last possible minute to get things done could cause problems ranging from social to economical trouble.



b) A society in the remote part of India was once up in arms against social media because it was directly influencing their culture. As an intercultural student sent to influence their thinking, explain how you would go about it (10 marks)-
· This is an application question and its about testing the students knowledge on global events touching on intercultural Links. Answers are not supposed to be more direct
-Journalism is now endangered and what’s masquerading in its name is business — with open display of bigotry and hate against Muslims in India and other minorities. This began from the time the Bhartiya Janata Party (BJP), emerged as the savior of India. 
Prime Minister Narendra Modi’s administration wants power to crack down crimes committed online and to fight fake news, critics worry the rules can be used to curb free speech and invade users’ privacy rights. Remote regions in India are also being informed that social media is their enemy
India plans to introduce rules to regulate social media because it can cause “unimaginable disruption” to democracy according to Prime Minister Narendra Modi’s government.
The government needs three months to formulate the rules to regulate social media platforms offered by companies such as Twitter Inc. and Facebook Inc. to curb circulation of fake news according to the d. Rules will help in curbing growing threats to “individual rights and nation’s integrity, sovereignty, and security,” according to the filing

Question 2
a) Describe in details both the positive and negative impact of rituals in any intercultural set up (10 marks)
Rituals are important as they are the mirror of one’s personality, which reflects on your personal life. The importance of Rituals can be felt when you are at a comfort level, and at peace.
There are different kinds of ritual, and there are several ways of classifying them. Here are some of the main kinds: 
· Rites of passage, where there is some change of status or relationship, as in marriage, graduation, and becoming an adult in primitive society.
· Healing rituals, intended to produce changes of bodily state. 
· Worship, intended to strengthen relations with God. It may include sacrifices and prayer. Rituals may have further benefits for those involved, such as happiness, mental health, religious experiences or enhanced faith.
In our fast-moving world, rituals have the power to ground and stabilize us, and keep us focused and purposeful. They increase confidence, provide us with a sense of security, alleviate the weight of grief and help reduce anxiety. And, above all, rituals are a sure fire way to increase happiness.

Rituals play an important role in society. Rituals remind us of what is important and provide a sense of stability and continuity in our lives.   You can also use rituals to work more effectively and stay focused on your goal
A ritual can be anything like praying to God, giving happiness to the needy ones, reading a book, regular exercise, or even doing something for the society. 
It is said that rituals are connected to spirituality, as it keeps us oriented, responsible. It directly or in some way connects us to God, the Almighty. They help us in being organized with discipline which is extremely important in all varies of fields.
Your beliefs and expectations are formed into habits which you integrate into your daily life. One has to choose what can give positivity to him? What ritual can serve him well in the long run and will be effective and protective?  
This shows the importance of rituals, which are unconsciously or consciously converted into faith, routine life and thus transform and empower your life significantly. Below are 5 simple rituals that can positively impact on your life – 
1.Gratitude – It is one of the most important and must do the ritual. It must be performed after getting up in the morning and can be continued throughout the day. 
The real ability of Gratitude is that it makes you focus on what is working in your life. We generally focus on what is painful and disturbing, avoid all that small giving happiness which exist in our life. 
We give attention to disturbing facts of life while ignoring the beauty of life. Gratitude out here plays an important role. So, make this as a ritual to feel Gratitude for every small thing. 
This will give you a life experience of abundant positivity and satisfaction. To see a drastic change in life, start following this ritual of Gratitude every day.  
2. Rise early – The practical advantages of waking up early are obvious. You gain more time to be with yourself, connect to God, and thus become more spiritual. 

Early morning is the accurate time to sort out the schedule for the whole day which makes one stress-free and coordinated. This practice or ritual also helps in other ways like finishing off the incomplete work, getting extra time for multiple tasks etc. 
Listening to soothing music also eases one’s mind which leaves a positive impact. Therefore, rising early can be seen as a foundation for other rituals as well.
3. Writing down your important tasks – Jotting down such tasks are the ones which support important long-term goals that are connected to your purpose, passion or ambition in life. 
If in case this is not done, it leaves one confused, and disorganized which leads to irritation, anger and overburdened with work. Writing down important tasks also helps you to focus on your life. 


To-do list
It prioritizes and manages your time in a better way. As a result, you simplify your life by applying your focus, will power and discipline on what really counts your overall life progress. 
Besides writing down important tasks every day, one can also write assertive and positive thoughts. That too brings positivity in life and one leads a positive life if read it every day.
4. Yoga, Exercise, and Meditation – These rituals are one of the acts which lead to spirituality too. Yoga or Meditation has a positive impact on life. Rishi Munis, saints have suggested that for a peaceful, carefree, stress-free life yoga and meditation are very much effective. 

They have been following and doing this for ages. In Sanskrit mantras, it has also been mentioned that Yoga and Meditation brings a drastic change mentally and physically. 
One can see a glow on the face which is a sign of peace and love. Physical changes can be felt by feeling active, fit and alert every time. It is advisable to do in a peaceful environment and follow this ritual every day. This certainly brings immense peace when it is done with closed eyes along with the soft, light music behind.
5. Performance counts – In the importance of rituals, one which really affects our life is the focus and overall performance. Just believe in yourself! You do not have to think about what others will think about what you are doing or performing. 
It helps you to be focused on your important moment. The focus will relate towards performance which will later calm your mind. Just go for it! Focus portrays the positivity beneath us which reflects in our performance.
Rituals play an important role in society as well. Importance of Rituals can be defined when it provides us with a sense of stability and continuity in our lives. We must adopt such rituals which connect us to spirituality, has a positive impact on ourselves. 

Referring to society, there are certain rituals which are performed against one’s wishes, and are a curse for the entire society. Like taking dowry, class discrimination and certain caste have their own unwanted rituals which must be diminished or removed from our society. 
Well, this is all up to every individual what ritual they adapt? Will power, discipline, and life experiences teach all and guides us in adapting the right ritual. Therefore, these factors are all interrelated to each other. Rituals are a part of our lives and thus cannot be ignored. 
The positive impact on our lives shows the importance of Rituals. One must not do or follow those rituals which others are adapting. Everyone has their own perspective towards life and as said rituals do play an important role out here. So, listen to your heart and follow the rituals which can have a great impact on you and your life!!
It would indeed be a pleasure if anyone of you would like to share your experiences on your favorite rituals or can mention what other simple rituals can be added out here. These simple rituals can definitely have an impact on your life
Negative impact of Rituals
A ritual or habit is something that we do unconsciously, so we no longer apply logic or a real thought process to those actions. If we are not actually considering the consequences of our actions, we will often become irrational about them
Rituals can institutionalize bad habits, reduce our creativity, and make us irrational.
Honestly, this is just the tip of the iceberg. There are a lot more things that rituals can mess up, but I think this is a good start.
It is important to have a balanced perspective on the possible effects of ritualizing certain behaviors before taking any actions that can have serious ramifications down the line.

b) Explain how various cultures have been influenced modern ways of communication and other intercultural links(10 marks)
-Technology is changing every aspect of our lives. The benefits provided by new digital approaches are having a huge impact on our societies. However, one of the greatest business challenges is not about the devices, software or solutions – it is about how we manage the process of cultural change.
It is vital to analyze hugely varying and diverse cultures. Many facets of global communications today are influenced by cultural differences – be it email, Skype, social media or the telephone. In my experience, regardless of your preferences, the key to communicating successfully is understanding and respecting all of our differences to enable a positive impact.
-humans are social animals. Technology can’t replace human interaction. We need to combine the human and digital elements to communicate across our borders.
The cultural divide is also dictated by the different technological possibilities available and what users are allowed to use. In some parts of the West for example, the Internet is used for connecting business, and the Internet of Things (IoT) is making rapid inroads into a number of industries already. In areas of my region 
Technology influences everyday life and has a strong influence on culture. Find out how the people within different cultures choose to incorporate technologies.
Today and since the dawn of homo sapiens, technology is embedded in peoples lives. 
In the 21st century technology is integral because not only is there the technology of lights and computers used in everyday life, but also our bodies are physically altered through vaccines and the medicine people take daily. Technology is imperative. 
So, technology is incorporated in all aspects of culture including travel, food, government, and art.
Technology shapes different cultures and differentiates one from another. It allows us to intermix. Through technology of computers and teleconferencing, a specialized learner can access knowledge through a conference halfway across the world without leaving that persons’ home. Technology does allow for every opportunity to be afforded, but creates more opportunity than in the past. This technological advancement allows the opportunities previously separated by socioeconomic status to be taken away. 
There is an interconnected relationship between humans and technology that exists. If humans are alive, technology is alive. Flowing through our veins and manipulated by our hands. Through people’s use of technology, technology has contributed to shaping and differentiating cultures.

