LECT 9
EXPLORATION OF CULTURAL SELF-AWARENESS, OTHER CULTURE AWARENESS, AND THE DYNAMICS THAT ARISE IN INTERACTIONS AMONG HUMANS
Intercultural Communication and Conflict Resolution is a growing area of importance considering the pace and volume of global transactions. The ease of global communication using technology, the abundance of cheaper transportation costs, and the frequency of businesses using cross-border talent is fostering millions of interactions a day between people of different cultures. Examine how the process of communication can be further complicated during interactions between people of different cultures. The topics of stereotypes, generalizations, communication styles, communication strategies, and communication orientations will be explored. Upon completing this course, you will be able to: 1. Explain the dimensions of intercultural interactions that add to conflict 2. Analyze the dynamics of intercultural interactions 3. Plan strategies for success in intercultural interactions

The purpose of Educating for Cultural Awareness is to enhance the cultural awareness and responsiveness of teachers of internationally educated health care professionals (IEHCPs). IEHCPs include all internationally educated health care professionals, including doctors (IMGs), nurses, physical and occupational therapists and others. This module, in contrast to the other modules in the program, provides faculty development resources specific to the topic of cultural awareness and competence for teachers of all health care professionals. 

Educating for Cultural Awareness involves:   
·  Helping teachers and students  develop an understanding of their own ethno-cultural backgrounds, beliefs, attitudes and values (self-awareness). 
·  Fostering acquisition of a greater understanding of, and empathy for, the cultural backgrounds and life experiences of IEHCPs (cultural diversity awareness). 
·  Promoting the development and integration of self-awareness and cultural diversity awareness into the teacher’s activities (skill development), and introducing methods by which a teacher can encourage these skills among internationally educated health care professionals. 
 Framing cultural awareness and responsiveness as a process of life-long learning for educators and health professionals alike. Building cultural awareness and responsiveness involves the development of qualities and approaches, as opposed to expert knowledge or a concrete set of tasks and skills.  
Any cross-cultural education program should address all three, to engage in the process of fostering culturally responsive behaviors.  
 
· Attitudes - Learners examine their own cultures, beliefs, and biases, fostering self-awareness.
· Knowledge - Learners focus on ethnocentrism and a reliance on stereotyping as well as patterns of beliefs and behaviors held by certain cultural groups. This approach emphasizes the danger of oversimplifying individuals to their cultural associations without allowance for variation.  
· Skills - Learners explore cross-cultural communication and teaching skill
Each culture has many subtle cues which define each situation. It reveals whether one should prepare to fight, run, laugh or make love. For example, suppose someone approaches you with right hand outstretched at waist level. What does this mean? That he wishes to shake hands in friendly greeting is perfectly obvious – obvious, that is to anyone familiar with our culture.
But in another place or time the outstretched hand might mean hostility or warning. One does not know what to do in a situation until he has defined the situation. Each society has its insults and fighting words. The cues (hints) which define situations appear in infinite variety. A person who moves from one society into another will spend many years misreading the cues. For example, laughing at the wrong places.
2. Culture defines Attitudes, Values and Goals:
Each person learns in his culture what is good, true, and beautiful. Attitudes, values and goals are defined by the culture. While the individual normally learns them as unconsciously as he learns the language. Attitude are tendencies to feel and act in certain ways. Values are measures of goodness or desirability, for example, we value private property, (representative) Government and many other things and experience.
Goals are those attainments which our values define as worthy, (e.g.) winning the race, gaining the affections of a particular girl, or becoming president of the firm. By approving certain goals and ridiculing others, the culture channels individual ambitions. In these ways culture determines the goals of life.
3. Culture defines Myths, Legends, and the Supernatural:
Myths and legends are important part of every culture. They may inspire, reinforce effort and sacrifice and bring comfort in bereavement. Whether they are true is sociologically unimportant. Ghosts are real to people who believe in them and who act upon this belief. We cannot understand the behaviors of any group without knowing something of the myths, legends, and supernatural beliefs they hold. Myths and legends are powerful forces in a group’s behaviors.
Culture also provides the individual with a ready-made view of the universe. The nature of divine power and the important moral issues are defined by the culture. The individual does not have to select, but is trained in a Christian, Buddhist, Hindu, Muslim or some other religious tradition. This tradition gives answers for the major (things imponderable) of life, and fortuities the individual to meet life’s crises.
4. Culture provides Behavior Patterns:
The individual need not go through painful trial and error learning to know what foods can be eaten (without poisoning himself), or how to live among people without fear. He finds a ready-made set of patterns awaiting him which he needs only to learn and follow. The culture maps out the path to matrimony. The individual does not have to wonder how one secures a mate; he knows the procedure defined by his culture.
If men use culture to advance their purposes, it seems clear also that a culture imposes limits on human and activities. The need for order calls forth another function of culture that of so directing behaviors that disorderly behaviors is restricted and orderly behaviors is promoted. A society without rules or norms to define right and wrong behaviors would be very much like a heavily travelled street without traffic signs or any understood rules for meeting and passing vehicles. Chaos would be the result in either case.
Social order cannot rest on the assumption that men will spontaneously behave in ways conducive to social harmony.

Culture and Society:
The relationship between society, culture and personality is stressed by Ralph Linton: “A society is organized group of individuals. A culture is an organized group of learned responses. The individual is living organism capable of independent thought, feeling and action, but with his independence limited and all his resources profoundly modified by contact with the society and culture in which he develops.
A society cannot exist apart from culture. A Society is always made of persons and their groupings. People carry and transmit culture, but they are not culture. No culture can exist except as it is embodied in a society of man; no society can operate without, cultural directives. Like matter and energy, like mind and body, they are interdependent and interacting yet express different aspects of the human situation.
One must always keep in mind the interdependence and the reciprocal relationship between culture and society. Each is distinguishable concept in which the patterning and organization of the whole is more important than any of the component parts.

The world consists of many different countries, so it’s vital to understand the details behind human dynamics.  In order for societies to interact effectively, we need to understand the human systems. Human dynamics provides the necessary framework of human understanding.  It enables society to recognize, appreciate, and optimally utilize their diverse capacities, and work together productively (Seagal, 2018).  Human dynamics contains three principles mental, emotional, and physical .  These three principles are the fundamentals that cross culture, age, race, and gender to unify us.  As we learn to appreciate similarities and differences, we use these principles and apply new understandings to enrich our cultural relationships, communicate more effectively and work together more productively
There is a complex interaction between power and communication: power relationships between the participants in an encounter play a crucial, but often unacknowledged, role in communication and communication itself has an important influence on the dynamics of power between groups and individuals. 
It is also crucial to consider communication in the context of the power relations operating within the health system as a whole. An understanding of the relationship between communication and power is not often reflected, however, in practice. 
An important theme to emerge from this study was the influence of location of control on communication in terms of management of interactions, access to information and decision making about treatment. 
One example in which the location of control seriously compromises communication is in the dominance of Western biomedical discourse systems and the marginalization or exclusion of Indigenous discourse systems. In each of the renal encounters, control over every aspect of the communication was located primarily with the staff, as is the case in many health care settings:
· the time, place, participants, goals, agendas, structure, topics, and the language as well as the forms and styles of discourse used, are controlled by the staff and generally accommodated by the patients, as much as they are able to do this
· Western biomedical perspectives, knowledge and priorities are privileged over those of Indigenous users (and providers)
· health care interactions are structured by a compartmentalized approach based on professional roles and boundaries (staff-centered rather than patient-centered)

