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LECTURE 8

THE CRUISE INDUSTRY
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Traditional steamships have evolved into modern megaships with over 20 floor levels and a capacity to board well over 5,000 guests and staff. More travellers plan for cruise travel as a source of adventure. Some of the most popular cruising routes include the Caribbean, Mediterranean, Australia, Alaska and parts of Asia.  
[bookmark: _GoBack]River cruising is an emerging concept that adds to the diversity allowing travellers to explore additional locations. River cruises are often smaller hauling fewer passengers with moderate facilities and moderate price points. 
Europe is a leading destination for river cruising; often planned around historical and cultural aspects of travel. 

Cruise Safety
Travellers are more concerned for their safety today. Cruises are viewed as closed boxes with the potential for devastating effects in the event of a breach in security. 
Disease outbreaks, terrorism and accidents are but some of the main concerns travellers have that may hinder them from subscribing to the services. The idea that a disease outbreak in a ship would be a contributing factor to high infection rates is enough to discourage some from cruising. Cruise accidents causing passenger deaths have also been observed. 42% of cruise travellers are aged between 40 and 60 years which explains the excessive concern for safety. 

Reasons to cruise;
· It’s a unique getaway
· It’s free of hassle
· Cruise products are diverse enough to accommodate all age groups
· Amenities and itineraries cater to a variety of needs e.g. adventure and relaxation
· Covers a broad geographical region
· They offer a variety of unique products
· Accommodate all types of travellers
· Offer a great learning experience

Reasons that prevent people from cruising;
· Certain beliefs prevent potential travellers from booking and going on cruises. These include concerns that cruises are: boring, expensive, meant for ageing populations, too formal, limited options, unsafe or too confining.
· Cruise lines are anything but boring considering the extent of sophistication of modern cruises. 
· A variety of packages offered cater to different financial guest requirements in addition to the frequent discounts. 
· Today’s megaships offer a wide range of activities, amenities and entertainment options catering to different age groups. Docking locations also appeal to different types of travellers.
· Cruises leave it to the guest to decide just what they are interested in partaking in.
· Although security concerns are realistic, industry players consistently attempt to be innovative in their approach to security matters.

Watch a tour of one of the modern cruise ships:
· https://youtu.be/Is8UEtforaU



Recent Developments in the Cruise Industry
a. Rapid evolution of the industry ranging from the smaller vessels to megaships 
b. Further sophistication of cruise products and services
c. Rapid expansion of cruise lines into a variety of ports
d. Frequent price discounts
e. Access to unpopular ports 
f. Increasing demand in cruises to Antarctic
g. Elaborate itineraries
h. Emerging cruise concepts
i. Extended voyages
j. Unique payment packages that accommodate personal interest 

Key Industry Trends
· Enhanced livelihood of the aging population able to go on cruises whenever they please.
· A realization of the value of time. Younger travellers who plan to go on cruises and can afford it often do not have the time.
· Emerging markets e.g. China
· Growing demand for global tourism and travel.
· Increasing consumerism.
· Technological advancements contribute to further sophistication.
· Ease of access to information.
· Growing terror based security concerns.





Quiz
1. State some of the recent developments in the cruise industry.
2. Describe major trends observed in the cruise industry.
3. Do you think people have a genuine reason as to why not to go on a cruise trip? Why/ why not? Explain.
4. Discuss the recent developments in the cruise industry.

St. Paul’s University	Page 1

