DPAH: MAPKETUHI MEHEXKXMEHT

4. MapkeTUHr TaAKUKOTITapPUHM YTKa3nll Ba TanabHu
OawopaTt Kunuw

XYCAHUHOB I1I.



MAPKETUHI TAOKUKOTNAPUHU YTKA3ULL BA TANTAGHU BALLOPAT
KUnnil

AXBOPOT BA MAPKETUHI

MAPKETUHI TAOKUKOTIIAPU TUSUMMU

MAPKETUHI TAOKUKOTNAPU XXAPAEHU




AXBOPOT BA MAPKETUHI — BOFNUKITUK?




AXbOPOT BA MAPKETUHI

AxGopoT mapkeTonornapra yrmuwaarm TawKUNoTapHUHI
HaTUXanapuHu Wwapxnalw Ba Kenaxakaa y3 kagamnapuHu
pexanawTupuiira MMKOH 6epaau.

MapkeTornornapra y3 Mmmxosnapu, pakobatumnapu Ba
OpeHanapu Tyrpucuaa y3 BaKktuaa, aHUK Ba camapanm
MabymoTnap 3apyp-

MapkeTonornap kucka myaaartaa 6apya MyMKuH 6ynraH
TaKTUK KapopnapHu Kabyn Kunuwinapv Ba y30oK Mmygaatn
MCTUKOONZA 3HI MOC CTpaTernk KapopsiapH1 TaHnaL




AXBOPOT BA MAPKETUHT

Kemnc: Build-A-Bear

XapvgopnapHu cotub onvHraH annk4yanapHu pymxatgaH
yTKasuwra Taknud kunub, Build-A-Bear 9 munnuoH 6ona
Ba YNapHWHI OTa-oHanapv TyFpucuaarm MabIlyMOTapHu
caknamguraH mabnymotnap 6asacuHu spaTtmokaa.

Xap 6uMp YUMHYOKHU LWUTPUX-KOA OunaH TabMuUHnao,
KOMNaHWs xapuaopnapra arap ynap agawmv6 Konuuica,
anuKnapuHu Kantapub onuwl UMKOHUATUHU ApaTUb
6epuwan.

MabnymoTnap 6asacu Build-A-Bearra ogatui anekTpoH
noyTta opkanu mmxosnap 6unaH 6ofnaHuwl, ynapra
coBfanap cepTudmkatnapu, peknama Tagbupnapu sa
BGonanap y4yH keyanap y4yH acrnatmanap robopuiu
UMKOHUHN Bepaan.

!Kotler P., Keller K.L. Marketing management (Global
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AXBOPOT BA MAPKETUHI — Kenc: Build-A-Bear?




AXBOPOT BA MAPKETUHT

MapkeTuHr TagkukoTnapm

TUSUMITIN pexanawTupull, MmabJlyMOTIIapHUA
Tf(nnau.l, TaxXjann KU Ba HaTtuXxarnap Ba
XyrnocanapHun KoMmnaHusa aHUK MapKETUHIr
Ba3nATUra MoC KenaguraH wakrnga Takamm
STULL.

MAPKETUHI TAAKUKOTIIAPU
TU3NMU




KoMnaHuns MapKeTUHI TagKUKOTNMApPUHM KaHAawn TalKu KUIIMWM MyMKUH?




AXBOPOT BA MAPKETUHT

MapKeTuHr TagkukoTnapura nxTmcocnaiuraH
KOMMaHUsNapHu y4 Toudpara oynmu MyMKUH:

A

McTtebmonuunap Ba maxcynotnap Tyrpucugar MabilyMOTiapHU TynnanguraH Ba KeMMHYanumk kanta
nwnaHraH MabflyMOTHU COTaguraH CUHAMKaTNnaHraH TaaKkuKoT KoMnaHusinapm.

MwuxxoanapHuHr 6ytoptmanapu 6ynu4ya tTagkmkotnap onub 6opagurad compmanap. Ywoy
KOMMNaHNANAPHUHT XM3MaTnapu aHuK TagakMKoT MyaMMOSIapuHK Xan Kunuw ybyH coongananHunagnynap
TaAKMKOT pexxacuHu nwnab ymkMwaa katHawaamnap Ba yHM amarnra olwmpranaH CyHr ofivMHraH
HaTWXanap MWKO3HUHT MyriKUra annaHagu.

C

Top nxtucocnawrad coupmanap. byHgan komnaHmsanap 6owwka doyupmanap TOMOHUAaH onmnb
bopunaguraH TagkMKOTIAPHUHT anoxuaa KUCMapuHn y3 saummManapura onagunap.




MAPKETUHI TAOKUKOTITAPU TUSUMMU

l Knymk komnaHuanap mxogumn nMnpoBmusauunsa ycynnapuaad donganadraH xonga
TaAKUKOT pupManapuHUHI Xxmamatnapura MypoxaaT KANULLNapn €KN Kepaksm
MabyMOTapH/ OnuLirapu Kepak:

Tanabanap Ba npodeccop-yKUTyBYMNapHU NITMUN
N3NaHULWIAaPHU PUBOXITAHTUPULLAA XKanb aTuL.

NHTepHeToaH honaganaHmil.

PakobaTumnapHUHT IOTYKNapHN YpraHuLu.




Keuc: Fuji Photo Film

Fuji Photo Film, y3 TapMofunHK, pakobatumnnapmHun, xapuaopnapHUHr Makcaanm
ayanTOPUSICUHM Ba TapKaTUL CTpaTEerMsiCUHM ypraHagn, MapKeTUHr TagkukoTnapm
pecypcnapugaH bupranukga doonganaHagu.

«Arap Xopui y3rapvwrsapHM TyLlyHMLIra Ba
Kernaxakgaruv ysrapuiwinapHu 6awopart Kunuuwra épaam
GepaguraH 6030pHU ypraHu HaTUXKanapu bynmaca,
pakob6aTyMnapuHrn3 CU3HM OCOHrnHa 6ocumo
yTuwaau», — Fuji maxcynotnap toudanapu Ba caBgo
MapKeTUHrn Gymnya aNpPeKTopu.

IKotler P., Keller K.L. Marketing management (Global edition). 15th ed. —
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Fuji Photo Film

AcocaH, Fuji yHra NDP Group cuHgukaTu TOMOHMOAH TakauM aTUnraH
MabnymoTnapra TagHaan: pakamnmn kamepanapgaHd TopTrub, npuHTepnap y4yH
dOTO KoFo3rada bynraH bapya KnamkkaH maxcynotnap xakmaa. Ly 6unaH
Gupra, Fuji Typnu xun wepuknap 6unaH bupranukaa Te3kop MabiTlyMOTHHM
Tanab KunaguraH nonnxanap y4yH Maxcyc Ba UYKU TaaKMKOTNapHU onnob
6opaawn (byHaanm NoNnMxaHMHI HaMyHacu MaxcynoT Kagoknall gm3anHura
y3rapuwnap kmputuwanp). Pakamnu sBugeo Ba potocypaTt MaxcynoTriapuHUHL
Te3 y3rapmb TypaguraH 6o3opuaa aonuaT toputaétraH KOMNaHUa yyYyH, by
KaHOan amanra olwmpuniiunaaH Katbn Ha3ap, MabSlyMOT TynJiaw ycTyBop
Ba3uca 6ynnd konagu.
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Huma pneb yinnancuns?

MAPKETUHI TAOKUKOTNAPU XXAPAEHU BY HUMA?




MAPKETUHI TAOKUKOTITAPU XXAPAEHU

Myammonap-

HW aHUKNaLLl
Ba TaOKUKOT

Makcaanapu-

HU KYNULL

AxbopoTnap-
HW Tynnaw

Kapop kabyn

KUMULL




BOCKWUY 1. MYAMMOHW AHNKIALL,
MYKOBUITNAPHW TAKOMUIINALITUPULL BA
MMM TAOKMKOT MAKCAOJTAPUHW KYUNLL

«AXWK WaknnaHTupunraH Basuda
MYaMMOHWHT APMW Xan KUNUHraHuanp»

https://www.b17.ru/article/106346/

Yapnb3 ®PpaHknuH KeTTtepuHr
\ (29 aBrycT 1876 - 25 HOos6pb 1958) ,
WEPUKANUK UXTUPOYMN, MyXaHauUc, Tanbupkop Ba 186 Ta naTeHT aracy




American Airlines n pasBnekaTenbHasa cuctema Ha 6opTy

American Airlines (AA) xogumnapy OOMMWK pasuvliga  MwKoanapra xuamar
American Airlines Ba KypCaTULLIHM  AXWUNALIHWUHE  9HMM  ycynnapuHu  manamokga. MacanaH, AA  Y3UHUHT
oopTaarv YMUH-Kynrm camonéTura GupuHum 6ynnb TenedoHnapHn ypHatan. Ba sHAM komnaHus y3ok Macodanu
NyHanuwnapga wnynosyunapra, avHukca OVpUHYKM Japaxanu wnynosvunapra xuamart
KypcaTuLl YYyH SHIM FOANapHU YypraHMokaa.

By ogamnapHuWHr akcapusaTu nwbunapMoH ogamnapaup; ynap napsosgaH Tylwrad
AApOMadHUHI KaTtTa KucMuHu onub kenvwaan. Kynmgarm fosnap Taknud kunuHaun: 1)
MHTepHeTra Kumpuwl, Beb-canTnap Ba O3MeKTPOH nouvTanapra 4YekraHraH KUpULLIHK
TabMUHNALW; 2) CYHbUA WYNAowW TeneBUOEHUACUHUHI 24 KaHanuvHW Taknudg kunuw; 3)
MYCUKaHW anoxuga-anoxuaa TaHnaw umkoHura ara 6ynran 50 ta C-gaH nbopar aygmo
KyTYOXOHaHW Taknudg aTumL.

MapKkeTuHr TagkKuKoTnapu MeHexepura OupuHuM gapaxanu nynosdmnap ywby
SHIUNUKNapra kangam myHocabatga 6ynuwnapu Ba ynap yyyH KylwvMmuya nyn Tynawra
s dne TO Los An eles Tanép bynuwnapu TyFpucuaa kypcatma depungun. HTepHeTra kupuwra anoxmuaa abtnoop

A%ERICA AIRLINES ECONOMY REVIEW Oepvnuwmn Kepak. bab3n Mabnymotnapra kypa, arap OMpuHYM gapaxkanu nynosvunap
eTapnn Mukgopda ywby xuamat yyyH 25 gonnap Tynawra posu 6ynca, aBMakoMnaHus
KEMNHIN YH N1 ndamnga kywmnmya 70 munnuapg gonnap vwnab tonagm Ba wyHra kypa AA
aactnabkn xapaxatnapHu tesga konnangu (xap 6up camonér yyyH taxmumHaH 90 MUHT
aonnap).

TUINMU
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Huma neb ynnancuns?

American Airlines xogumnapura mmxo3snapra XM3amaT KYPCaTULLHUHI SHIM YCYIfapyuHn Kmaupuwiaa
Ba3sucanapHu WaknnaHTupuwra épaam 6epuHr.




MyamMmo Kynunuium XXyaa KeHr €Ky xyaa

Top Oynmacnuru Kepak

~__

MaHTuKnun

«Huma y4yH
WHTepHeTra knpuLl
Hapxu 10 amac, 6anku
50 gonnapHu amac,
Gankun 25 ponnapHu
TaLUKWI KAULLIK
Kepak?»

«BbupuHum gapaxann xaso
NYNOBYNNAPUNHUHE

AXTUEXNAapU.Xaknaa SHr

KYn mMabslyMOT OSIHI

«Hera aBnakomnaHus
OU3HUHT
nyHanvwnapummara
KYLLIVMMYa NynoBYUnapHn
xanb kunca xam, ywoy
Xxu3maTtHu bysuiira
xapakaT KUNULn Kepak?»

——— «BOVHI-747 CaMONETUHUHT

Yunkaro Ba Tokuno yptacugarm
napeo3u nantunga MIHtepHetra
KMPULLHWN nctaraHnap coxHu éup

MU nymga 3apap Kypmacrmk
HYKTacura xu3maT KypcaTuLl y4yH
etapnu 6ynagumm?»

«Arap siHMM xu3maTt
ommabon 6ynca,
pakobaTgoL
aBuakomnaHusanap
OyHM KaH4a BakT

nanga Takpopnangun?»

.

J

«YLWwBy FOAHN BUPUHUK
Oynuob amanra
OLUMPULL KaHYanuK
MyXMM Ba paxbapuar
KaH4ya BaKT JaBOM
aTagn?»

N




I
BOCKWY 2. TAOKUKOT PEXXACUHN NLWLITAB YKL

«Pakobatumnap mogennapuHm
KYP-KYpPOHa Ky4mpuLl KUMMaTN
BaKT Ba TpadpMKHN NyKOoTULLIUIa
onnb kenagun»

AnucoH OmmuHe, Disruptive
Advertising aceHmnuau
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Huma ge6 yniancus?

TaagKUKOT peKaCMHHU MIILJIa6 YMKUIITa épaaM KUJIMHT




BOCKWUY 2. TAOKNKOT PEXXACUHN NLWINAB YAKMLL

TagknkoT pexacuHm uwinab

YMKULL aHUKNaLWHK Tanab
Knnagu

o

MabniymoTnap maHéacuHu

TaAKUKOT EHAOLLYBNAPUHM

@

TaAKUKOT MHCTPYMEHTaPUHK

o

TaHJ/TaHMa Ty3uLl BoOCUTallapu
Ba KOHTAKT yCyIiiapuHu




"" BOCKWUY 2. TAOKUKOT PEXXACUHN NLLUNAB YAKALL

MabJllymoTiap MaHGau

Nkknnamum mabnymotnap - 6y Golika makcaanap y4yH ofivHraH
annaka4yoH MaBXyd MabfymoTnap. Bupnamum mabnymotnap
Mabrym Gup noimxa ydyH Maxcyc nuFunagu.

TaAKUKOT EHAOLUYBNapu

Ky3aTyBnap, oKyc-rypyxnap, Cypoenap, aKkcrnepuMmeHTnap sa
MIDKO3MapHUHI XaTTU-XapakaTnapu TyFpucvuaarm MabiyMoTiapHu
Tynnaw Ba Taxnun KUnuw opKanm.

TaAKUKOT MHCTPYMEeHTnapu

Tunnapu: AHkeTta yTkasuw, MHTepBblo. M'ypyx 6axcnapu 6olikapuLl.
[ana TagkukoTnapu

TaHMaHMa Ty3ull BOCUTanapu Ba KOHTAaKT ycynnapu

TaHnaHma anemMeHTnapu: TagkukoTaa KMM UWTUPOK aTagm? TaHnaHma
XaKMW: TAOKUKOT KaH4Ya ogamMHu kampab onagm? Capanall XapaéHu:
TagKUKOT MLWITUPOKYMIIApK KaHaan TaHnaHagn?




BOCKHY 3. AXEOPOTJ/IAP TYTIJIAIL

:- s

MapkeTuHr TagkukoTnapu gasoMmmaa MabiymMoT Tynsaw yecyrmiapuHn UKKK rypyxra
BYNMLI MYMKUH: MUKOOPUIA Ba cudaTui.

e J

Mukdopuii madkukomnap - ogataa, Cuchamuii madKukomsap -ofamMnapHUHr
KYN COHMW pecrnoHAeHTnap ToMoHnaaH HUMa KMNaéTraHn Ba AeS€TraHnHM Ky3aTuwl
BepkutunraH énvik casonnapHm opkanu MabnyMoTriapHu Tynnaw, Taxnun
nwnartuvira acocnaHraH Typnn xun KANUL Ba M30XJ1allHM Y3 nyura onagu.
TafKvKOTNap épaamMuaa aHvknaHaau. KysatyBnap Ba xynocanap cudgarnm

XapakTepra ara Ba ctaHgapTt 6ynmaraH
Luaknga amanra owuvpunagu.




TAAKUKOT UHCTPYMEHT/IAPU

Cudpatnm TagkmkoT ycynnapum — 6y 6up HeuTa MyMKuH OyrnraH »kaBobnapHu Taknud Kunagurad 6axonawura HAcbataH HOTY3UNIMaBUN
€Haawysnapgup. Ynap 6owka ycynnap 6unaH aHuknaw KUAnMH 0ynmwm MyMKUH OyriraH MCTEbMOMYUIAaPHMHE XOXULL Ba UCTaKnapuHu
aHUKNALLHWHE WXXKOAUKW yCynnapu.

Ky3aTVILLI - Cnexka y3VIHVI TYTULLUNHN CXeMaCUHU Ty3uLl UcTebMOnuu XXYpPHarMH1 roputuLl

° O,D,aVMJ'IapHVIHr ToBapnapgaH KaH,D,aVI * VIKKU EKU Y4 KYH gaBomMuaa * Maxcynot &K1 XxuamaT bunaH 6apt_|a
CbOVILI,aJ'IaHVILIJJ'IapVI, XapugnapHu amarra odamMiapHu cypatra onuild, MacaraH, NCTEBMOYM arnokKanapuHu pyﬁxan'aH
oLMpuLLIapu, KacanxoHanap, noesgnapra tawpud LUMPOXOHAHUHT chonecunaa. YTKa3nLL.

Oytopuwnapu Ba yanu TenedoHnapaaH
dhonganaHuLLNapuHn Ky3aTuLu.

Buaeo xypHannap - BuaeoxypHanbl «Kapwu TomoHnu» coonmpaanaHyBumnap 6unaH MHTepbLIO -

- KOMNAHWS BAKUMNApW MCTEBLMONYNIAPIAH UHTepBbIO C «NPOTUBOMNOMOXHbLIMUY» NOSfIb30BaTENAMMU
MaxcynoTaaH doiaanannil Taxprbanapu Ba y GunaH * xap GVp Hapca €k xe4 Hapca, MaxcyroT éku xusmar
Bornuk TaaccypoTnap akc sTaguraH Buaeo- xakuga bunaguraH ogamnap éunax cyxbatnap.
KyHOANMKNapHW 1opUTULLNapUHA cypanaunap. MaxcynotaaH pornaanaHvl 6ynnya ynapHuHr

TaxpubacmHn 6axonaiu.




BOCKWUY 4. AXBOPOTIJIAP TAXITUIIA

MapKeTUHI TaAKUKOTIIaPUHWUHT CYHITU MapkeTuHr TaaKKOTNapUHWHE

y CYHITM GOCKMYM TyrnaHraH Acocuin y3rapyBunnap ydyH yprava
W4m TynnaHraH MabnyMoTapHu
6ig§<nmn .fmﬁfm :a xyiojlgngpn'gfm 7| MabllyMOTNIapHK Taxnmn KUnL Ba MWKOOpP Ba Aucnepcus
HaTXanapHu onuamp. Xyl"Ocal'lagJ_IeMKLII/IJ ;VellgmmanapHM xncobnaHaam.

Kywmmya mabnymoT onuiura ypuHuwaa
CTaTUCTUK TaxSI1n Ba
MOAeNNaWTUPULLIHMHI SHaf4a Mypakkab
ycynnapuaaH ponganaHuwl MyMKUH.




A )

NIMUA EHO0LLYB
* TAOKUKOTHUHT MXXOOUN XapaKTepu

* TAOKUKOTHUHI BUp He4va ycynnapu
Kynnat

* ONMMHagMraH MabflymoTnap MoaenapHu
y3apo OOFNnKNnNrn

* KMAMAT Ba Hapxnap MabllyMOTH
* COfITOM CKEMTULIN3M

+ 3TUK MapPKETUHT BOCKWUY 4. AXBOPOTIIAP TAXITUITA

MapkeTuHr
TaAKUKOTIAPUHUHT eTTU
TacHUdopuU




BOCKWUY 5. HATV>XXATTAPHU TAKOVM 3TULL

MapKeTUHI TaAKUKOTIapu sIKyHUAa YHUHT HaTvkanapy MaHdgaataop TOMOHNapra Takaum 3TUMALLIM Kepak.
MeHeXXMeHTra MapKeTUHI KapoprapuHU Kabyn KUMULLIHUHT aCOCUHW TaLLKUN STaguraH 3HT MyXum
HaTwXxanap kepak.

MabnyMOTHM Takaum aTuigarn xap
kaHOamn xatonap, ynap ymymun
XOSTaTHUHT poHMaa KaHYanuKk Myxum
OynuwngaH katbn Hasap, TagkukoT
HaTwXanapura Ba TagkMkotymra 6ynraH
MLWOHYHM nacanTnpagn.

Xwucobort, arap yHaarm 6apuya
MabnyMOTMap YyKyp Ba eTapnvya
Takaum aTunca, Tynuk xucobnaHagu. Y
Tapknb, ycnyb Ba LWaKn XuxaTtaaH TyFpu
Bynuwn kepak.

Xncobotaarn matepuannap MaHTUKUI
KeTMa-KeTnmkaa Takaum 3aTUNnLLIK Kepak,
ABbHU OMp pukpaaH Bollkacura CUnuK
YTULLHW aHrnaTtagu.




BOCKUY 6. KAPOPJIAPHW KABYIT KUTTALL

OXTUMOS, HaTWXanap ywoy macanaHu YyKyppok
ypraHuvwira kapop KurnraH paxbapnapHu
KOHUKTUPManaun. Arap TagkukoT HaTUXKanapuHUHL
NLLIOHYINININ paxbapuaTtaa wyoxa TyFaupca, kapop
MapkeTonornap gpongacura Kadyn KMnMHMacnmru
MYMKWH.

MapKeTUHI KapopriapuHu Kabyn KMnuw yydyH Kyrnnao-
KyBBaTnaw TU3MMu - By MmabnymoTtnap, Tmammnap,
ycynnap Ba TeXHUKanapHUHI MyBOdOMKNALLITUPUraH
Tynnamu, WYHUHIAEK, Teruwnm actypun Ba TEXHUK

BOcuUTanap, ynap épgaMmuaa TalwKkuioT MapKeTUHT
Kapoprnapu kabyn KunuHaguradH mabiymoTrniap Tynnanaun Ba
Lapxsianauw.




XYINOCA

4 A

KomnaHusinap myctakun pasuiwiga 06030p TaakMkoTnapuHm onud Gopuinapn ékn nxTtmcocnaluraH areHTnuknapra
ToNWMpULLIIAPU MYMKUH. AXLIN MaPKETUHT TaaKUKOTIIAPUHUHE 3HT MYXUM XyCycusiTnapura unMmum ycynnapaaH
dhornganaHuLl, WKoguMn eHgoWwnL, BMp HevTa TYpnu Xun TagkukoT yeynnapuaaH ponganaHuil, aHuK MogensiapHn KypuLL,
NUKTUCOOUM camMapagopMKHU Taxnun KUnuL, COFIIOM CKENTUK Ba 3TUKA Kupaaw.

. J

s N
MapKeTVHI TagKUKOTNapy xapaéHn TaaKUKOTHUHI MyaMMOCK Ba MakcaanapyHu aHuKnall, TaakukoT pexxacuHn nwnad

HYNKULL, MabJlyMOT TyHJ'IaUJ, YHU Tax i KMniwl, HatmxanapHu KoMnaHu pax6apm;|TV|ra €TKa3nLl Ba Kapop Ka6yn

KUMULLHK Y3 n4ura onaaw.
. J

4 )

TagkuKoT yTKasaéTraHga MapKeTUHr 6ynumMmn MapkeTosiornap 3apyp MabflyMOTapHM MyCTakun pasuwga Tynnawmn eku
MaBxyz bynraH MabnymoTnapaaH doiidanaHnuiin, MabnymMoT ONULL YCYNMHW TaHnalw (Ky3aTuLl, hoKyc-rypyx, Cypos,
MCTEBMONMUYUNAPHUHT XYIIK-aTBOPY TyFpucMaary MabiymMoTnapHy Tynnatl, SKCNepuMeHT), WYHUHIAEK Ternwnm
BOCUTanapHu (aHkeTanap €k MexaHuk MHCTPYMeHTNap) TaHnallum kepak.. bByHaaH Tallkapu, MapkeTonornap kaHaan
TaHnoBnap WaknnaHTMpuw Ba pecnoHaeHTnap ounan kangam 60fnaHnWHN aHUKnawnapy Kkepak.

J




American Airlines oTka3biBaeTcA OT pa3BfeKaTeNlbHON CUCTEMbI Ha OOpTY

ORUM

DAILY

AHTTIMHCKMH S3BIK Koporassupyc 2019-nCoV Hanorosni ce3on 202(

Ameri
pasBII

can Airlines oTka3blBaeTCcs OT
eKaTeJIbHOM CCTeMbl Ha 60pTYy

Herounuk: The Economist
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https://www.forumdaily.com/american-airlines-

otkazyvaetsya-ot-razvlekatelnoj-sistemy-na-bortu/

BONbLUMHCTBO aBMaLMOHHbIX 0603peBaTeneit OXMAALT, YTO 3Ta TEXHOMOTUSA CTaHET yCTapeBLUEn
B BrivkanLLme rogpl, Tak kak Bce 6onbLLe NAen NeTarT co cBouMM ragxetamu. OJHaKO 9TOT MOMEHT
ele He HacTan. JTioboi naccaxump, NeTarLWwmin Ha AanbHee paccTosHUE, NO-NPEXHEMY OXMAAeT YBUAETb
X0T$ Obl KPOLLEYHbIA MOHWUTOP B HECKOSbKIX CaHTUMETpaXx OT cebs.

HecmoTps Ha 370, aBrakomnaHus American Airlines pelwuna onepeauts Bpems u 3akynuna 100
camornetoB Boeing 737, koTopble ByayT BBeEHbI B akcnnyaTaumio B koHue 2017 roaa, 6e3 akpaHoB Ha
CMUHKaX CUOEHUI.

BMecTo 9TOro KoMnaHws NpeaoCcTaBnT BbICOKOCKOPOCTHOW VIHTEpHET Ha cBoeM 6opTy, 4YTOObI
naccaxmpbl CMOMIN CMOTPETH (DUbMbI Ha CBOMX TenedoHax, nnaHLweTax 1 HoyToykax.

W ato pencteutenbHo onpasaaHo. 90% naccaxmpoB, Kak CYMTAET aBUakoMnaHus, NPUXoasT Ha
BopT camoneTa co CBOUMYU rafKeTamu. YCTaHOBKa e pa3BfiekaTerbHOM CUCTEMbI B KaA0M
aBuanaitHepe ooxoautcs B $3 mnH.

OTka3aBLKCb OT MOHUTOPOB, KOMMAHWS SKOHOMUT He TOMbKO Ha UX YCTAHOBKE, HO W Ha TOMMUBE,
TaK KaK BCSl NPOBOAKA 1 MOAUDULMPOBaHHbIE CuaeHns 0o6aBnstoT Borblue Beca camorneTy u,
COOTBETCTBEHHO, OH pacxoayeT borblue Tonuea.

ABuakomMnaHus CoobLUaeT, YTO Kaxablil NAaCCaXMp CMOXET CMOTPETb CBOW NMOOUMBIN (DUIbM MK
Loy, Unu crnywaTtb My3blKy BecnnaTHo. 3annatiuTb HY)XHO NULLb 3a NOAKMYEHNE K MHTepHeTy. B
HacTosLLee BpeMs oavH eHb cTout $16 nntoc Hanor.

Bonee Toro, komnaHuy 6yayT npeanaratb B apeHay ragkeTbl TEM naccaxvpam, KOTOpble He
NMEIOT COBCTBEHHDBIX. YTO KacaeTcs HagexHoCTH VIHTEpHETa, TaK Kak B CamorieTe OH MOXET ObITb 04EHb
MeaneHHslM, American Airlines pelumna CMeHUTb CBOEro noctasLumka ycnyr. ABrakomnaHms
NepexoauT Ha CryTHUKOBbIA HTEPHET, 4To 06ecneunT BbICTPOe CoeanHEHME.

TeM He MeHee, BOMbLUMHCTBO NyTELWECTBEHHNKOB NpobremMa CKOPOCTY MHTEPHETA MOXET He
3aTpOoHyTb. 3arpyska unbmoB M TB-NporpamMm Ha NnaHLLeT Ans MHOMMX CTano npeapencoBbIM
puUTyanom.

Ha ganbHux peiicax MoXeT BO3HUKHYTL Npobriema ¢ 3apsiakomn ragxeTa, a Takke HeoCTaTouHoe
KONMM4ecTBO MecTa Ha cTonuke. OxmaaeTcs MHOTO NNaHLWETOB, Ha KOTOPbIE KTO-TO NPOSbET HAMWUTOK.

TeM He MeHee, NPenMyLLECTBA KaK ANst KNWEHTOB, Tak 1 aBuakoMnaHui, 6e3ycrioBHo,
nepeseLlnBaoT Npobnembi.



https://www.forumdaily.com/american-airlines-otkazyvaetsya-ot-razvlekatelnoj-sistemy-na-bortu/
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