U ccvicenmiane
[A-3]COURSE SYLLABUS

1. COURSE DESCRIPTION (Approximately 100 words)

Conflict transformation addresses the sources of peacelessness and conflict including the
wider socio-economic, cultural, religious, political and transnational corporations causes and
explores constructive and non violent approaches to the transformation of conflict both at local
and global levels.

2. COURSE GOALS AND OBJECTIVES (Approximately 100 words)

By the end of the course, the learner is expected to:

a) Critically analyze the indigenous and non-indigenous approaches to conflict transformation
practiced in the society

b) Critically evaluate theories and practices of community based conflict transformation and
analyze major types and root cause of intra-family, community, organizational and global
conflicts

c) Give a critical assessment of non-violent techniques for transforming intra-family,
community and organizational and global conflict

d) Develop their ability to negotiate and mediate interpersonal conflicts

3. TEXTBOOK (Title, Author, Publisher, Year of Publication, etc.)

1. Aula, P. and Siira, K. (2010). Organizational Communication and Conflict Management
System. Nordicom Review 31(1), 125-141

2.Conservation Development Centre (2009). Climate Change and Conflict. Lessons from
Community Conservancies in Northern Kenya. Conservation Development Centre,
International Institute of Sustainable Development and Saferworld.

4. REFERENCE

1. Enns, F., Holland, S., and Riggs, A. (2004). Seeking Cultures of Peace (Eds): A Peace
Church Conversation Geneva: WCC.

2. 1dris, A., et.al. (2013). Conflict Management and Disaster Risk Reduction: A Case Study of
Kenya. Feinstein International Centre, Kenya Red Cross Society and Nairobi Peace
Initiative-Africa

3. Holsopple, M., Kral, R. and Pitman, W. (2004). Building Peace: Overcoming Violence in
Communities. Geneva: WCC.
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5. COURSE REQUIREMENTS AND GRADES

EXAM = 70%

TESTS = 20
ASSIGNMENTS = 10%
TOTAL = 100%

6. COURSE CALENDAR

Week Main Content
1 MEANING OF CONFLICT
2 SOURCES OF CONFLICT PART 1
3 SOURCES OF CONFLICT PART 2
4 RESPONSE TO CONFLICT
5 CONFLICT HANDLING STYLES
6 CONFLICT THEORIES
7 MID-TERM EXAM
8 CONFLICT RESOLUTION PART 1
9 CONFLICT RESOLUTION PART 2
10 COMMUNICATION
11 MEDIATION
12 NEGOTIATION
13 CONFLICT TRANSFORMATION
14 MAIN EXAM
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