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INSTRUCTIONS 
Exam takes 1 ½ hours (90 minutes)
Attempt ALL questions 
Section A 30 marks (Theory)
Section B 20 marks (Self-Assessment Practice)
TOTAL MARKS (50) 

GRADING CRITERION 
1- 24 (RE SIT EXAM) 25 -35 (PASS) 36 - 45 (VERY GOOD), 46- 50 (EXCELLENT)
What is the area of focus for skills building in therapy?
A) Process issues
B) Identification of the problem
C) facilitate reinforcement
D) Cognitive restructuring
ANSWER: A

Dr. Pula wants to explore differences in child-rearing practices between British and Chinese parents. She is most likely a:
A) cognitive psychologist
B) physiological psychologist
C) cognitive-ergonomic psychologist
D) social-cultural psychologist
ANSWER: D 

Nature is to ….. as nurture is to …….
A) environment/genes
B) conscious/unconscious
C) genes/environment
D) unconscious/conscious
ANSWER: C

Freud emphasized the role of ….. in shaping people’s personality.
A) free will
B) unconscious desires
C) hormones
D) group influence
ANSWER: B

Evolutionary psychology has its roots in:
A) behaviorism
B) collectivism
C) functionalism. 
D) structuralism
ANSWER: C

Most human behaviour:
A) can be easily explained
B) has multiple causes
C) stems from unconscious desires
D) depends on social influence
ANSWER: B

A forensic psychologist would be most likely to study:
A) the accuracy of eyewitness memory
B) the impact of advertising on shopping behaviour
C) the effect of hormones on decision making
D) gender differences in learning styles
ANSWER: A

The behaviourists rejected introspection because:
A) it was too slow
B) it invaded people’s privacy
C) it yielded too much data
D) it was too subjective
ANSWER: D

Another term for reinforcement is:
A) stimulus
B) reward
C) response
D) condition
ANSWER: B

East Asian cultures tend to be more oriented toward ________ while Western cultures tend to be more oriented toward ________.
A) individualism/collectivism
B) collectivism/individualism
C) cultural norms/social norms
D) social norms/cultural norms
ANSWER: B

Watson and Skinner both contributed to which school of psychology?
A) functionalism
B) cognitive
C) social-cultural
D) behaviourism
ANSWER: D

Which field of psychology would be most likely to study the influence of overcrowding on conformity?
A) personality
B) cognitive
C) clinical
D) social
ANSWER: D

Which one is NOT in DSM IV – TR as major clinical syndromes of Axis 1
A) Mood disorders(major depression, mania and bipolar disorder i.e. swigs between the two)
B) Anxiety disorders (excessive fears, phobias, obsessive-compulsive disorder, panic attacks, post -traumatic stress disorder, and generalized anxiety.)
C) Paranoid personality (tense, self-important, suspicious, sensitive to criticism) schizoid personality(solitary ,withdrawn, poor social skills and limited emotional expression)
D) Psychoactive substance disorder (problems related to the use of alcohol, nicotine or other psychoactive drugs
E) Eating disorders (excessive concern about body weight and inability to regulate eating, as in self starvation [anorexia] and alternate binging and purging 
ANSWER: C

The following are verbal competencies, EXCEPT?
A) Communicate with clients’ significant others
B) Communicate effectively with referral sources 
C) Clarity
D) Concise
E) Be computer literate
ANSWER: E

A counselor can develop a self-care plan by doing the following EXCEPT?
A) Have a commitment to self-care
B) Have a positive attitude to relaxation
C) Sense of helplessness
D) Make a plan to daily care for yourself
E) Tailor the self-care plan to your interests
ANSWER: C

Which ONE is a psychological sign and symptom of burn-out?
A) Inability to solve problems/indecisiveness  
B) Decline in work performance 
C) Prone to accidents
D) Irritation/ intolerance with others
ANSWER: A

Which one is NOT interviewing a client?
A) Collect relevant data for objective case management
B) To develop holistic approach toward interviewing by assessing biological, environmental, and interpersonal factors that may have perpetuated the client’s psychological disturbance
C) They should have a core theoretical model for their practice
D) Students will try to use client’s frame of reference always (empathy)
E) Develop intercultural communication
ANSWER: C

The following are types of treatment therapies, EXCEPT?
A) Conjoint therapy
B) Cognitive behavioral therapy
C) Family therapy
D) Group therapy
E) Marital therapy
ANSWER: B

An approach that examines the client's problems and then uses a variety of techniques that could help the client is referred to as.
A) Psychiatry
B) Eclecticism approach
C) Resistance approach
D) Transference approach
E) Unconscious application
ANSWER: B

The following is NOT a cause of burnout?
A) Lack of support (administration, peer, social, spiritual)
B) Vicarious trauma
C) Movies, books, music
D) Ignoring own feelings and needs
E) Neglecting family interactions
ANSWER: C

Which type of therapy requires clients to go out and test certain thoughts or beliefs in real situations?
A) Group therapy
B) Psychoanalysis
C) Client-centered
D) Cognitive Behavior therapy (CBT)
E) Biomedical
ANSWER: D

The following are skills of Emotional Intelligence, EXCEPT?
A) Rapidly reduce stress
B) Your performance at work
C) Nonverbal communication 
D) Use of humor and play to deal with challenges
E) Resolve conflict positively
ANSWER: A

In assessing the development, attention is focused on the level of awareness of self and others, motivation and autonomy in the following growth areas or domains. Which one is NOT?
A) Skills competencies 
B) Individual differences
C) assessment 
D) Case conceptualization
E) Self concept
ANSWER: E

During Jimmy's psychoanalysis therapy session, he hysterically started yelling at the therapist accusing him of never being there for him as a little boy. This demonstrates is an example of
A) Resistance
B) Freudian slip
C) Transference
D) Eclectisim
E) Free association
ANSWER: C

A person who has been recently diagnosed with depression was encouraged by her doctor to seek support from others. However, he or she does not have much money to seek certain types of therapy. Which therapy would be suitable for this person's needs?
A) Group therapy
B) Behavior therapy
C) Rational- emotive therapy
D) Psychoanalysis
E) Client- centered
ANSWER: A

The following are qualifications required for counselor’s growth and development, EXCEPT?
A) Conditional autonomy 
B) Treatment goals and plans
C) Integration 
D) Individuation 
E) Integrity
ANSWER: B

Integrated models are regarded as a-theoretical, mainly combining three supervisory roles with three focus areas. Which one is NOT?
A) Teacher
B) Counselor
C) Consultant
D) Manager
ANSWER: D

Jimmy does not think that he is rude and treats people badly. He has become an insensitive person according to his friends. A humanistic therapist would suggest that Jimmy is experiencing ……………. , where his self-concept does not match his behavior or reality.
A) Congruence
B) Transference
C) Conditional positive regard
D) Resistance
E) Incongruence
ANSWER: E

The following are adjunct treatment modalities, EXCEPT?
A) E-therapies
B) Biblio-therapy
C) Art therapy
D) Play therapy
E) Hydrotherapy
ANSWER: A

Medical doctors who are able to prescribe medication are called?
A) Group therapist
B) Psychiatrists
C) School counselors
D) Family therapists
E) Psychologists

[bookmark: _heading=h.gjdgxs]SECTION B (SELF ASSESSMENT PRACTICE)
TOTAL MARKS (20 MARKS)
Use the following rubric to assess your growth and development during this course.
The part written comments should include the support statement for your responses 
I. Communication skills
a. Verbal skills………………..how well are you able to package your words in communicating with the client? Are you precise, clear, audible, sensitive among others
b. Writing skills………………….Are you able to record clients case notes, are you able to do clear reports, are you able to write therapy goals and follow up well in subsequent sessions?
c. Knowledge of nomenclature………………… Are you aware of terms used in the counseling psychology field, their meaning, how and when they are used in therapy?
            Comments:
(Two well explained points 2 marks)
II. Interviewing 
a. Structure of interviewing……….. Is it inline with the counseling process (exploration, understanding and action) 
b. Attending behaviors………………Are you able to apply the attending skills (eye contact, safe distance, sitting position and arrangement of seats, observation and compassionate presence)
c. Active listening skills……………….Presence , empathy, compassion and removing all distractors from the external environment too
d. Professional attitude……………. Are you able to communicate like a professionally trained therapist? Using empathy , realness and warmth, Do you believe in the client’s ability and your competence too? 
e. Interviewing techniques…………..This refers to all the counseling skills acquired in class coupled with the techniques and strategies from theories learned in class. These skills range from the exploration skills to action skills 
f. Mental status history…………..Are you able to use Diagnostic Statistical Manual for assessment of mental disorders?
g. Psychosocial history……………..Do you know what other psychosocial factors are affecting your client? at home, work, school? 
h. Observation…………………Physical, emotional and cognitive. What do you see and make of your client? What message are they sending non-verbally?
i. Use of questions………………How are you using probing questions? Are you sensitive, are you able to keep the conversation?
j. Reflections……………….Are you able to reflect the client's feelings and words properly?
k. Empathy……………………Are you able to understand the client from their world view?
l. Respect for differences………Are you able to take your client as a unique individual?

Comments:
(Four well explained points 4 marks)

III. Diagnosis 
a. Knowledge of assessment instruments………………Do use assessment tools? Which ones? How and when do you use them?
b. Knowledge of current DSM………………Do you apply DSM- 5 manual?
c. Use of records…………………Which client records do you use? How often and for what purpose?
d. Ability to formulate a preliminary diagnosis……………Are you familiar with the diagnosis process? Are you able to come up with a hypothetical diagnosis?
                 Comments:
(Three well explained points 3 marks)
IV. Treatment 
a. Ability to draw up a treatment plan……………Are you able to develop a treatment plan from the client’s story? Do you have clear treatment goals?.
b. Ability to perform individual counseling…………………Are able to do one on one session? How best are you able to do it?
c. Ability to do marital counseling………………Are you able to and what are your challenges?
d. Ability to conjoint counseling……………………….Is it possible for you to do this? How are you able to do this? Challenges?
e. Ability to family counseling………………Are you doing family counseling?
f. Ability to group counseling…………Do you know which cases need group counseling? What makes an effective group counseling session?
g. Crisis intervention skills……………Are you able to do crisis counseling? What are the key factors and principles to consider?
h. Ability to deal with various populations……………Do you have multicultural competencies applicable in counseling? Do you need more support here or are you good at it?
i. Ability to make progress notes…………Do make progress notes for your clients? What do you write in them? How helpful are they? Do you need support here? 
                  Comments:
(Three well explained points 3 marks)
V. Case management
a. Knowledge of agency programs and professional staff roles……………Do you understand the organization you are working for now in terms of vision, mission, core values, objectives and traditions?
b. Knowledge of community resources ….What community service resources are available for your work with clients? How would you make use of them?
c. Discharge planning…………How do you discharge your clients after every session and at the end of the contracted time? How do you prepare them for discharge?
d. Follow-up…………Do you follow up with your clients? How do you do it? What goals do you set for follow up?
e. Record keeping of client management…………How do you keep your clients’ records? Is there a period after which you discord them? Who else has access to your client’s records, how and why? 
Comments:

(two well explained points 2 marks)

VI. Agency operations and administration
a. Knowledge of agency mission and structure……………Do you work within the agency’s mission and work structure? Do you know who is who in the organization? Who do you report to? Who else works with you?.
b. Awareness of roles of administrative staff………Who is responsible for what in that organization? WHic is your department? How well does the administration get concerned with your client work?
c. Knowledge of agency goals……………Do you think that what you do reaches the organization’s goals?
d. Understanding of agency care standards………Do you work within the organization.s care standards (self and those that you serve?
Comments:

(Three well explained points 3 marks)

VII. Professional orientation
a. Knowledge of counselor ethical codes………………Do you operate within the ethical boundaries? What ethical considerations do you apply? Does the agency have its own ethical codes that you follow?
b. Knowledge of agency professional policies……………Does the agency have their own professional policies that guide the practice?
c. Ability of interns to seek and accept supervision………Do you seek supervision services (both administration and clinical supervision) services? How often do you receive these services? Are they helpful? What do you need more support with to enhance your client work?

Comments:

(Three well explained marks 3 marks)




