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“BANK MARKETING”
CHAPTER - 9.
PERSONAL COMMUNICATIONS MANAGEMENT: DIRECT
MARKETING AND PERSONAL SELLING
HOME WORK WITH ANSWERS
XUSAINQV Sh. - PhD

“BAHK MAPKETUHIN” ®AHU
9-MAB3Y
LLUAXCUXA KOMMYHUKALMUANAPHU BOLLKAPULL: TYFPUOAH-
TYFPU MAPKETUHIT BA LLAXCUM COTULL
YU BASUDACU XXABOBJTAPU BUNAH
XYCAUHOB LL. -u.c.H.

CABOJUIAPT A XKABOBb BEPULLUNHIN3 KEPAK:
1. TyFpuaaH-TyFpyu MapKeTUHrHU n3oxnad 6epuHr?

TyFpuaaH-TyFpu  mapkeTuHr 6y noTeHuman ucTebMmonyunapra
SpUINLL EKM yrapHW ToBapnap Ba Xxv3maTnap TabMWHMALW YYyH
eTka3nb B6epyBUYMHM NCTEBMONYN BunaH MapKeTUHr
BOCUTauunapugaH donganaimacgaH ©Oesocuta 6ofnavaguraH
KaHannapgaH cdonganaHvw. Ywby kaHannapra TyFpuaaH-TyFpu
noyta (TyFpuaaH-TYFPU nModTa), Katanornap, TenemMapKeTuHr,
WHTEPaKTUB TeneBu3op, Kuocknap, Beb- cawtnap, mMobun
Kypunmanap. TyFpuaaH-TYFpy MapKEeTUHr onuwira KapaTuniraH
Gab3n ynyaHaguraH >kaBob, 6y opgaToa  UCTEBLMOMYUHWUHT
bytoptmacu. LyHUHr yuyyH, 6ab3aH TYFpuaaH-TYFpU MapKeTUHT
TYFpUOaH-TYFpu  BylopTmManap MapkeTuHrn genunagun. byryHru
KyHOa Kynnab TyFpuaaH-TyFpu COTyBYMMAp YHAAH MUXKosnap
OunaH y3oKk myagatnu myHocabatnapHu ypHaTuw y4yH BocuTa
cudpatmga omnganaHagunap.

2. TyFpuaaH-TyFpum no4vta KaHgam 6ockuunap noéopar?

TyFpuaaH-TyFpu MapkeTuHr 6up Heya 6OocknynapgaH yragu
B6ockuunap:
- «y3nykcu3 6omb6apdumoH»: TalKunoTyYunap TyFpuaaH-TyFpu
noyTta Tynnaw ékn cotnb onuw nnoxmn 6opuda Kynpok Homrnap Ba
B6apuara mypoxaatnap tobopuwl. XKaBob gapaxacu ogataa xyaa
toKopw nact
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- Mabsiymomnap 6asacu MapkemuHau: noTeHuman Muxkosnap
MabnymoTnap ©asacmgaH TaHnaHagu TYFpUOaH-TYFPUM nodta
TaknMun anoxyaa KN3nKULW yUFoTULLIN Kepak.

- UHMepakmue MapkemuHez. Myomanaga TenedoH pakamu Ba
WHTEPHET MaH3UNNU KOMNAaHUACK, LUYHUHIOEK, YO 3TUL Taknmdum
Beb-canTgaH KyrnoH. axbopoT OrnneTeHnapuHn  onysuvuniap
MYMKMH caBofnfap OwunaH KomnaHuara MypoXKaaT  KUITUHT.
KOMMaHua Muxosnap bunaH MynokoTAaH CaBOOHW KYyNManTUPWLL,
y3apo caBOO Ba MyHocabaTnapHM  MycTaxkamnaw  ydyH
donganaHagw.

- Xakukuu  eakmda  waxcuusnawmupurneaH  MapKemuHe:
COTyBYMNaAp Xxapugopfiap Xakuga YrnapHuHr xap 6upu  y4dyH
nHgmeMayan Taknudpnap Ba xabapnap dpaTtuwl ydyH eTapnu
aapaxaga bunuwaan.

- xaém 6yldu Odapomad MapKkemuHau: KOMNaHusga xap 6up
KMMMAaTIM MUXKO3 Y4yH Y BunaH ympboa v pexacu Tyavnagu, y
MUXO3 XxaéTugarm BoKeanap Ba ysrapvwnap  xakugaru
MabiyMoTapra acocrnaHagw.

3. TenemapkeTUHr ¢paonMAT UyHaNULWNapuHun éputnd 6epuHr?
TenemapkeTuHr amanga KomnaHus wyHgan kunub 4 Ta
daonuataaH GMpuHM amanra oWMpULLN MYMKUH:

- Tenecasdo. katanornap €ku peknamanapgaH OyopTmanap
ONWILL Ba YMKYBYM KYHFUPOKMAPHU amarnra owmpuil. Y3apo coTuL
(koMNaHUAHUHI Bollka MaxCynoTnapuHM xapugopnapra Taknud
KANUL), SHIMM MaxCynoTAapHU XXOPUA eTULL, SIHTU MWKO3NapHU
Xand kunuw Ba ackunapu 6unaH MyHocabaTtnapHu TuKnawl
WMKOHUSITU MaBxXy[.

- TenekamMpos. MWXO3NMapHW  NUMPUK  Mmxo3nap  bunaH
MyHocabaTnapHm caknab KkKonuiw Ba pUBOXMAHTMpULWIra Ba
yHyTUnrannapra abtmbop 6epuilra Yakmpagu.

- TeneKkudupys. OOLWIKa KaHanmap OpKanu COTUL YYYH SIHMN
noTeHunan xapnaopnapHn aHuknaw Ba baxonatu.

- Muxosnapaa xusmam Kypcamuuwl ea mexHuk époam:. TexHUK
MyaMMOMapHW Xan KU Ba TEXHUK XM3MaT KypcaTuLL.

4.)Ko3mbagop web - canTHM wmwnad YUMKAWHWUHI AOU3auH
anemMeHTNapuvHu HUMnapaaH noopart?

Xap kanganm xonataa xam 9S1IeKTPOH MapKeTUHr Ba 3S1EKTPOH
xapuanap WMMKOHUATAApUHM 3bTubopcmna kongupmb Oynmangw.
Xap KaHOan CcalTHU PUBOXITAHTUPULLHMHI  acOCUK  HyKTacu
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BMpVHYM Kapalwga Xo3nbagopivk Ba dHa Tawpud 6ytopul yuyH
eTapnun Kn3nkapsavm mabiiymoTnapaump.

Camapanu Beb-cantnap y4yH kymmaarn 7 gn3amH anemMeHTun.

- KOHmMekcm: TapTub Ba AN3aiH.

- mapkub: maTHnap, Tacsuprap, ToBywunap, sMaeonap.

- Xamxamusm: cauT ponganaHyByunapu ypracugaru anokaHu
TabMWHIALL.

- Mocrnawmupuw:  CauTHWU  Typnu  dponganaHyByYnUIIapHUHT
Xoxuwinapura Kypa cosnawl €Kum CalTHW  LaxCUnnawTupuLL
KobunnuaTu.

- KOMMYHUKayusnap: oonganaHysyuiap Ba cauT ypracmga UKKu
TOMOHSIamMa anoKaHu TabMUHMALL.

- y3apo b6ofnaHuwnap: cantHu 6oluka canTnapra 6ofnawu.

- cael0o: canTaa xapua KANULW UMKOHUATH.

dovganaHyBuMnap canTra KauWTa-kamta KauTuwnapu  yuYyH
KOMMaHMS KOHTEKCTyan Ba KOHTEHT oMunfiapura katra abTubop
KapaTuwm, WYHWUHrOeK, CAauTHU JOUMUIA paBuLiga SHrimnab Typuwin
Kepak.
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