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Question one: Through brainstorm or personal experience and searching, list the 

physical characteristics that an intoxicated person by alcoholic beverage might 

exhibit. Then develop 10 methods to help prevent your servers from serving people 

who are (or appear to be getting) intoxicated 

Question two: draft a document (one page) titled “House Rules” for a 

metropolitan hotel that has historically been frequented by minors for prom and 

graduation celebrations 

Question three: design a procedural checklist (one - page maximum) for a 

manager - on - duty to follow when responding to a serious accident in a 1,000 - 

room resort hotel located 100 miles away from the nearest medical center. 

 


