Chapter 4 
Personal finance;
Traditional banking
Lecturer: N.A.Mukhitdinova, PhD

1. Read the article and answer the questions relating to expressions from the given material.
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1. Which of these financial institutions are mentioned specifically?
a) banks 
b) insurance companies
c) building societies
2. Which of these financial products do the problems mentioned relate to?
a) pensions 
b) current accounts 
c) loan payment protection insurance
d) life insurance policies
3. Which other financial products are mentioned?
4. For which products has the number of complaints increased? For which ones has it decreased?

2. Look at the given material and say if these statements are true or false.

1. You talk about the local ‘agency’ of a bank.
2. Americans refer to current accounts as cheque accounts.
3. A joint account is held by more than one person.
4. If you put €10,000 into a new account and spend €11,000, you are overdrawn  
by €1,000.
5. An account for saving money is called a safe account.
6. An account that pays a lot of interest has a high interest rate.
ANSWERS:
1. Read the article and answer the questions relating to expressions from the given material.

1. a, b
2. b, c
3. mortgages, travel and health insurance
4. increased: loan payment protection
    insurance, current accounts;
decreased: travel and health insurance

2. Look at the given material and say if these statements are true or false.

1. false                 4. true
2. false                 5. false
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