English in business communication skills
Chapter 8
Business ethics 
Lecturer: N.A.Mukhitdinova, PhD

  1. Complete the crossword with the correct form of words from the given material.
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Across
4 and 14 measures taken to prevent discrimination: ………………programs (11, 6)
7 when manual workers are employed in very bad conditions with very low pay (9, 6)
9 when one group of people is unfairly treated in relation to another (14)
12 a written set of rules of behaviour (4, 2, 6)
13 If companies pay very low wages for very long hours, they ……………their workers. (7)
15 another word for ‘holding’ (5)
16 See 6 down.
Down
1 If you behave in ways that do not harm people, the environment, etc., you are socially (11)
2 gases produced by industry, transport, etc. (6, 9)
3 actions taken to compensate for 2 down (6)
5 the adjective related to ‘ethics’ (7)
6 another word for the adjective in 8 down (5)
8 and 16 across problems relating to the land, air, water, etc. (13, 6)
10 a particular racial group: ethnic ………(8)
11 one aspect of CSR: ……………issues (5)

2. Over to you
· Think of a company that has a good reputation for social responsibility. Describe some of the ways in which it has gained this reputation.
· Do companies in your country have affirmative action programs? What do they consist of? 
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  1. Complete the crossword with the correct form of words from the given material.
Across                                               Down
4. affirmative                                     1. responsible
7. sweatshop labour                           2. carbon emissions
9. discrimination                                3. offset
12. code of ethics                               5. ethical
13. exploit                                          6. green
14. action                                           8. environmental
15. stake                                            10. minority
16. issues                                           11. moral

2. Over to you (sample answers)

• One UK company that has a reputation for social responsibility is the Cooperative Bank. For example, it does not invest in companies that have unethical activities.
• In my country, there are a number of companies with affirmative action programs. They are keen to employ people from ethnic minorities. Women are fairly represented at all levels of management, and half their board members are women.
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