Lecture Notes
Communication Research
Week 13
Research Report Writing and Referencing

13.1 Topic Introduction
The main focus of this lesson is to learn how to write a research report, and how to compile a list of references and to provide in-text citations. After addressing all the issues concerning the research process, we shall now discuss how to write the research report and some of the details that you need to pay attention to. As discussed in previous lessons the research process is systematic and scientific and comprises of various steps that a researcher must undertake, right from identifying the research problem to collecting and analysing the data and finally to writing the research report.
13.2 Intended Learning Objectives
By the end of this lesson, you will be able to:
· Write different sections of the research report
· Compile the reference list in APA Referencing Style
· Format in-text citations in APA Referencing Style 
13.3 What is a Research Report? 
A research report or a research paper is a writing assignment that is longer than an essay and one that requires some form of research to be carried out. It may take various forms such as research projects, term papers, project papers, dissertations and theses. The main difference between these forms of writing is the length of the paper and the amount of detail required. Nevertheless, some of these terms are more or less synonymous. For example, while some institutions may refer to a final term project as a term paper, others refer to it as a project paper and some simply refer to it as a research paper or research project.

A research paper portrays one’s understanding of a complex subject and this is demonstrated in writing. When writing a research paper, you need to explain the issues raised by the research question, examine them from a number of different angles or in a number of different ways, and then give a reasoned justification of your own point of view. To do this successfully, you must of necessity seek to include ideas from other people in your paper.  It is not enough to rely only on what you know. Reading other people’s work will enable you to examine ideas from different angles, even those you had not previously thought about. Many of these ideas will inevitably come from scholarly sources such as books, journal articles, conference papers, unpublished dissertations and theses, among others. 

13.4 Components of a Research Report
While academic disciplines vary on the format and style of research reports or research papers in their field, most of them will present similar content and typically follow the same logical flow. Research papers are usually organized in such a way that the information begins from the general to the specific and back to the general again. The introduction and the literature review introduce the problem and provide general information. The methodology and the results provide detailed and specific information about the research while the conclusion discusses the findings in a larger context. The research paper should include four main sections:
· Preliminary pages
· The main text or main body of the paper
· References
· Appendices
Let us begin by looking at some of the key components of the preliminary pages.
1. Preliminary Pages
Preliminary pages, also called prefatory pages, contain information preceding the main text. These include the following:
Title Page
The title page, also known as the cover page, contains the title of the research paper, the name and/or the admission number of the student, institutional affiliation, the name of the lecturer that the paper is being submitted to and the date of submission. The title should be specific and precise and should contain the key words that address the research problem. A good title is one that provides the focus of one’s investigation. 

Table of Contents
A table of contents lists the titles or describes the contents of the research paper. It includes all the headings and subheadings of the sections in the paper, arranged in the order in which they appear. The table of contents also contains the page numbers for all these sections.
Dedication
The dedication page is an optional section of your research paper. You may choose to dedicate your work to someone or to a group of people for a certain reason. 

Acknowledgements
This is where you thank all those who have made a significant contribution towards the success of your research, whether they are individuals or institutions. Gratitude may be expressed for technical support, financial support, or for permission to use certain materials, among others. While there is no standard format of writing acknowledgements, ensure that you express your appreciation in a concise manner while avoiding strong, emotive language. The acknowledgements page is usually included in the final year project, in a thesis or in a dissertation.

List of Tables/Figures/Illustrations
In case you have some tables, figures and illustrations in your paper, you will need to organize them on a list so as to provide your reader with easy access to the information. You will need to list the name of the table, figure or illustration and the number of the page on which it appears. You also need to provide a descriptive title of the illustration and not just ‘Figure 1’ or ‘Table 1.’

Abstract
The Abstract is a brief but complete summary of the paper. It tells the reader what the research is about and why and how it was carried out. It ends with an explanation of the main results. Important details to include in the abstract are: The research problem, the rationale of the study, the hypothesis (if any), the methodology, the main findings, and recommendations if there are any. This information should be presented in not more than one A4 page (or in about 300 words). The abstract is written after the rest of the paper has been finished.

2. The Main Text
The main text or the main body of the research paper is usually divided into five main sections.

Chapter 1: Introduction
The Introduction is the most important part of your research paper because it determines whether you are going to attract your reader’s attention or not. A good introduction presents the background of the study and the problem under investigation while moving from the general to the specific. This is done by establishing a research area and then focusing on a gap in that area. The writer sets out to occupy that gap as well as to provide the purpose and focus of the research. 

The introduction comprises the following key parts:

Background of the Study
This section provides some background to the proposed study from the existing literature. It includes a review of the area under study, current information around the research problem and relevant history on the issue being investigated. This helps to provide a basis upon which you will begin to carry out your study as you present what is already known in your area of study before moving on to focus on the problem that your study addresses.  An effective background of the study should address the key concepts and facts that the reader needs to know to fully understand the research problem.

Problem Statement
This is the focal point of your research and should state what you will be studying. Sometimes called the statement of the problem, the problem statement is a concise and concrete description of the issue you are studying. It is often regarded as a gap in the body of knowledge which you are trying to fill. The problem statement contextualizes the problem so that we get a picture of what we already know about the problem. It also describes the exact issue of concern, where it states what we still need to know. For example, if your research is on, ‘The Effect of Online Learning on Students Performance in Kenya,’ your problem statement will contain what is already known about the effects of online learning globally, and in the African scenario before stating that you want to investigate those issues specific to Kenya. Additionally, writing the problem statement enables the reader to quickly understand the purpose of your study. 

Purpose of the Study
This describes the goal or the desired outcome of the research. It explains what the study intends to accomplish.

Research Objectives 
Objectives are specific, measurable, achievable, realistic and time-bound. They are measurable outcomes of activities undertaken to achieve one’s research goals. They should be presented as concise statements that describe what you plan to accomplish through your research. Objectives may be presented as follows:
· To identify …
· To establish …
· To determine …
· To analyse …
· To discuss …
· To examine…
For example: To identify the challenges of online learning among university students in Kenya

Research Questions
A research question is an inquiry into a specific issue. It arises from issues raised in the literature or in practice and should be consistent with the requirements of the assignment.
A research question should be:
· Feasible
· Clear
· Significant 
· Ethical
For example: What challenges have university students faced due to online learning?

Hypothesis
A hypothesis is an unproven statement or proposition that will be tested at the end of the study. It is an assumption that you make at the beginning of your research based on prior knowledge and observation. A hypothesis can therefore be said to be a specific, testable prediction that describes what you expect to happen in your research study. It is also used to show the relationship between two variables, that is the dependent variable and the independent variable. It is not mandatory to have a hypothesis in your study especially when carrying out qualitative research.
For example: Online learning has a significant effect on university students’ performance

Rationale of the Study
This is also known as the justification of the study and seeks to provide reasons why you are carrying out the study and why you think your research topic is worthy of study. For instance, you may want to carry out the study in order to fill the gap in literature in your area of study. 

Significance of the Study
The significance of the study answers the questions, “Why is this research worth pursuing?” “Why is the research problem worth investigating?” It should state specifically what contribution the study will make to the literature in your area of study and who will benefit from it.

Scope
As a researcher, you will need to set the scope of your study by determining the boundary within which you are going to carry out your research. Scope refers to the extent or how far you can go in your research. When you narrow down your scope, you are able to focus on the research problem better and to study it at greater depth. It also enables you to determine whether your research is feasible or not. The scope may include aspects of the sample size; the time period; and the geographical area in which to carry out the research.

Limitations and Delimitations
Limitations are constraints or factors that are beyond your control as a researcher. They are shortcomings or influences that cause some restrictions on your methodology. These may include time, financial resources, man power, and accessibility to the information, among others. 

Definition of Terms
This section provides the operational definition of terms as used in your paper. 


Chapter 2: Literature Review 
The purpose of the Literature Review is to give a comprehensive view of previous research that is related to your study. It is a synthesis of theoretical and empirical contributions by other researchers in your field of study. The review should examine the main theories related to the topic. It should also include all the relevant information from credible sources such as academic books and peer-reviewed journal articles. For a well-organized Literature Review, you may need to make use of sub-headings. Basically, a Literature Review will comprise general literature, empirical literature, a theoretical framework and a conceptual framework.

Chapter 3: Methodology
The Methodology includes the main components of the research design, research approach,  population, sampling and sample, data collection methods and data analysis. The general rule of thumb is that it must be explicit enough to allow the replication of research.

Chapter 4. Results 
The Results section provides an analysis of the findings. The presentation of the results depends on whether you are carrying out a quantitative or qualitative research. Results may be presented in various forms such as themes, graphs, charts and tables among others.

Chapter 5. Conclusion
The Conclusion critically analyses the results and makes generalizations, implications and recommendations. In other words, it responds to the question/s in the introduction, interprets the results, and points out their underlying meaning and overall significance. Ultimately, it should also provide recommendations for future researchers who will be working in the same area. A good conclusion provides a connection between the introduction and the conclusion by addressing the issues that had been raised in the introduction.

3. References 
The research paper is not complete without a list of references. This list should be presented according to the recommended format or style. This may include formats such as APA, MLA, Harvard Style, Chicago Style, etc. As you work through your research paper, it is advisable to keep updating your reference list rather than waiting to do it at the end. This will ensure that you make a note of all the sources that you have used for your writing. Having a reference list helps to avoid plagiarism by acknowledging the sources of your information.  The term used to refer to the list of references may vary, for example, it may be known as ‘References’ ‘Works Cited,’ or ‘Bibliography’ depending on the referencing style that is being used.

4. Appendices
The purpose of an appendix is to present any extra information that is relevant to the main text, but which should not disrupt the flow of information in the main text. Documents that may be attached to the research paper as appendices include questionnaires, interview guides, consent forms and maps, among others. Each appendix is presented on its own page and is labelled as ‘Appendix A, Appendix B, etc. Each appendix should also have a title. Please note that appendices are not a mandatory part of your paper and should only be included when necessary.

13.5 Research Proposal
The research proposal is comprised of the first three chapters of your research paper. That is:
· Introduction
· Literature Review
· Methodology
The intention of a research proposal is to convince your reader that you have a worthwhile research project. The proposal should contain all the key elements that are involved in the research process and sufficient details about the research and how you intend to carry it out (as explained above). A research proposal should provide information on: What you plan to accomplish, why you want to do it and how you are going to do it.

13.7 Compiling a Reference List
As mentioned above, a research paper is never complete without a list of references. Here, we are going to discuss how to acknowledge your sources through in-text citations and the reference list. When compiling a reference list, it is important to establish the referencing style that you will use based on the recommendations provided by your institution or discipline. A referencing style is a set of rules that guides you on how to acknowledge the source of your information, whether you have referred to their words or ideas. There are different referencing styles that one can use. In this lesson, we shall focus mainly on the APA Referencing Style (7th edition).


In-text Citations in APA Style
Academic writing conventions require that whenever you refer to other authors’ works and either use their ideas and/or words, it is important to acknowledge the source of that information. In APA referencing style, a citation consists of the author’s surname and the year of publication. In the case of a quotation, the page number where the quotation was located is also indicated. In this case you will need what is known as an in-text citation to show the source of your information. Just like the word suggests, an in-text citation occurs within the text.
For quotations:
Type the exact words from the original source.
Example:
· According to Ouma (2009, p.8), “no writer is ever good enough at all times”.
· “No writer is ever good enough at all times” (Ouma, 2009, p.8).
· Ouma asserts that, “No writer is ever good enough at all times” (2009, p.8).
Please note that quotations should be short and infrequent. If you quote too much, your argument will be drowned, or your essay will be like a patchwork of other people’s ideas, held together with a few of your words. It is more important to refer to other people’s ideas to reinforce your own argument and in your own words. In this way, you borrow from other people’s ideas and you will need to acknowledge where they came from. In-text citations do not include the author’s initials as is the case for the reference list. Let us now look at a few examples of how to format in-text citations.

· One author: 
Ouma (2020) suggests that …..
(Ouma, 2020) 
· Two authors: 
Munene and Muli (2024) acknowledge that … 
(Munene & Muli, 2024)
· Three or more authors:
Yohannes et al. (2020) note that …….
(Yohannes et al., 2020) 

When there are three or more authors, use only the first author’s surname followed by “et al” (and others). This format should be applied in every citation unless in the case where it may cause ambiguity between differ sources.
· Two or more authors in the same parenthesis
In a situation where you have two or more authors in the same parenthetical citation, organize them in the same order as they appear in the reference list.
Example: (Ouma, 2009; Yohannes et al., 2020)

Formatting your Reference List
· The publication date appears in brackets, with a full stop after that.
· The list of references is headed by the word ‘References’ which is centred.
· The second and subsequent lines of an entry are indented half an inch from the margin. Only the first line of each entry should begin at the margin. This is known as Hanging indentation.
· The title of the publication should be presented in italics.
· Entries on the reference list should be arranged in alphabetical order according to the author’s surname.
· Only the first letter of the title of the publication is capitalized, all others begin with small letters unless it is a proper noun, such as the name of a person or place.
· When a book or a journal article has a heading and a sub-heading, use a full colon (:) between the two.
· Ensure that you use correct punctuation and capitalization at all times.
· The difference between ed. and Ed. is that ed. is used as an abbreviation for edition. For example, a book can have several editions such as 2nd ed. or 3rd ed. On the other hand, Ed. is used as an abbreviation for editor, it appears right after the name of the editor.
· When an author has more than one publication, list the earliest dated publication first. In case there is more than one publication in the same year, label them “a, b, c” to show the difference. For example, 2016a, 2016b, 2016c. This applies to both in-text citations and the reference list.
· When no date has been provided for a particular publication, in place of the date, use (n.d.) which means “no date” immediately after the author’s name.
· When you need to list down a reference for a journal article or a book chapter, you need to write “pp.”. This indicates that you are referring to several pages and not just one.
· Whenever you refer to a book more than once, write the in-text citation again each time you do so.
13.5 Summary
In this lesson, we have discussed how to:
· Write different sections of the research report
· Compile the reference list in APA Referencing Style
· Format in-text citations in APA Referencing Style 
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