Lecture Notes
Communication Research
Week 14
Exam Answers

Question One
Discuss the term Research in relation to Communication Research 
Research is a careful investigation or critical examination of a problem or question. It is an active, diligent and systematic process of inquiry aimed at discovering knowledge. This means that the process of arriving at an answer is orderly, leaving nothing to chance. Research is also defined as an intensive and purposeful search of knowledge and understanding of social and physical phenomena. It is a scientific activity undertaken to establish something, a fact, theory, a principle of application. Research is a structured inquiry that makes use of the scientific method of investigation to generate new knowledge and solve problems. The scientific method is the process of observing something or a phenomenon, formulating hypotheses, collecting data to test the hypothesis, data analysis, making deductions, and arriving at conclusions on the matter, and going on to test the conclusions made to see whether they confirm or disapprove the hypotheses.

Question Two
The research process is based upon a scientific approach to the study. Explain the main steps involved in this process. 
i) Problem identification: The first step in any research is to identify the research problem. It is a gap or an aspect of a problem that the study wishes to address. Research problems can be based on an area of interest, something that needs investigation, a result from observation of phenomena.
ii) Formulating research objectives and questions: These state what problems or tasks will be addressed in the study. The objectives must be SMART and when formulating objectives, active verbs should be used, eg. to determine, to identify, to establish, to evaluate, to analyse, etc.
iii) Literature Review: After identifying the research problem, reviews of related literature on the research problem should be conducted. It includes major areas of empirical research, research approaches, theories, etc.
iv) Research Design: Because scientific research is systematic and controlled, the researcher needs a design that will help him/her to arrive at answers to the research questions. The research design is the mechanism employed for sampling the population, data collection and analysis. It can be descriptive, exploratory or experimental.
v) Hypothesis Formulation: This gives direction or focus and clarity to the study. A hypothesis is a prediction that the researcher makes about the problem under investigation.
vi) Data collection instruments design: These include questionnaires, interview schedules, interview guides and observation. One can use a combination of tools.
vii) Sampling: Sampling means that instead of attempting to use the entire population, one needs to select a small group from the total.
viii) Data Collection: The researcher goes to the field to gather required data for answering the research question.
ix) Data Processing: The data that is collected in raw form will need to be processed. It must be cleaned by editing errors and omissions that might have accidentally occurred when respondents were responding to questions. This is followed by coding and classifying the data, etc.
x) Report writing: The researcher documents the important details of the research. The report should explain the various stages of the study and present results as recommendations.

Question Three
Explain the importance of a Literature Review when carrying out research 
i) Helps the researcher to know what is already known or not known about the topic. Helps to identify the existing knowledge gap.
ii) Helps to know if the research is worth pursuing and if so, what the debate has been on the topic and where the researcher can add his voice.
iii) Helps the researcher to know the various approaches and methodologies that previous researchers have used to explore the topic and hence to be able to gauge which ones have worked and which ones have not.
iv) The researcher is able to see the conclusions and recommendations that other researchers have come up with.
v) It ensures that there is no repetition of what others have already done.
vi) It shows the best way to report the findings to the targeted group.


Question Four
Define the term ‘Theoretical Framework’. 
A Theoretical Framework shows the relationship between variables that influence or inform a research study, based on an already existing theory. In using a theoretical framework, the researcher studies the relationship between the variables on the basis of a particular theory. A theoretical framework guides the study by determining what things to be measured and what statistical relationships one will look for.

Question Five
Explain the significance of a Theoretical Framework in the Research Proposal. 
i) The theoretical framework guides the selection of theories in a particular area of study. One needs to understand the elements of the theory and how these elements relate to one’s study.
ii) Theories help in understanding and seeing things in the perspective of your own research. It is therefore necessary to adopt an appropriate theoretical framework that effectively deals with the elements and their dynamics. 
iii) A theoretical framework provides a frame of reference when conducting literature review, and when gathering and analyzing data.
iv) The framework is the basis upon which the researcher designs the research and chooses the most appropriate methodology.
v) The framework keeps the researcher focused - variables, and their relationships, etc.

Question Six
A researcher must consider various ethical issues when carrying out research. Outline at least three issues. 
i) Informed consent – provide respondents with adequate information to help them make the right decision on whether to participate or not eg. purpose, duration, risks, etc.
ii) Privacy and confidentiality/anonymity – all participants have a right to privacy.
iii) Deception-when the researcher uses withholds information from the participant.
iv) Flasification - This involves manipulating research materials, equipment, processes and data that is collected.
v) Plagiarism – taking somebody’s work and passing it as your own.
vi) Participation is voluntary – no coercion


Question Seven
Before a researcher collects data, he/she must establish who the respondents will be by identifying a suitable sample from the population. Discuss the process of sampling when carrying out research. 
Determining an appropriate sample size depends on: the size of the population, the homogeneity or heterogeneity of the study population, the type of research to be conducted, method of data collection.
i) Qualitative sampling techniques: non-random, non-probability or deliberate sampling. The researcher deliberately selects the elements to be sampled. The units of the population do not all have an equal chance of being selected. Eg. convenience sampling, purposive or judgemental sampling, snowballing, quota sampling, etc.
ii) Quantitative sampling techniques: Random/Probability or chance sampling. It gives every element of the study population an equal chance of being selected for the study.  Eg simple random sampling, systematic random sampling, stratified random sampling, cluster random sampling.
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