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Lecture 2 : MARKET SURVEY
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* To illustrate the steps one needs to take in










concept, and the second is to determine the

community’s need for such a business




food, labor, and overhead, desired profit, amount of

capital to be invested, regulations for operating on a










4

Age , Disposable income , Food preferences ,

Social habit,







Let talk more for some factors about
customer:

 Desired Market: The owner must decide on the
desired market/customer(s) that the foodservice

concept is to attract.

* |tis important to establish the market early in the
business plan so that every aspect of this plan
answers the wants and needs of the targeted

customer









€ Mmajority O ese menus, IT IS POoSSIa

deduce that these items sell well




greater sales.







dine out more often.







burn more calories on the job and require







 Each age group—Baby Boomers, Gen X, and Gen




The type of cuisine and food
selection, Price Portion size , Nutrition and

nutritional requirements, Style of atmosphere,

Lighting level in the dining room, rest rooms, and




 Texture of the functional and decorative
materials used , Style of entertainment
,Accessibility of the operation and movement
within it , Type and intensity of background

music, Service style, Layout and design of the

foodservice operation







community.




Potential for advertising




Let talk more for some factors about
community:

* Growth Rate: If a community has a declining
population, it is wise to discover the reason for
the decline and to think twice about building or

operating an establishment there.

* For example, it would be a mistake to build in a

location where the unemployment rate is high



communities IS a very expensive and di

task.




an operation.




beneficial.




wants to establish a chain of operations differ

from those of an individual who wants to







operation, it is performing a public service for the

community.







opposes development it will be difficult to

succeed.




advertising.







019), Menu planning anc

costing
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