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Sub-Topics

1. Netiquette (internet etiquette)

2. Emojis, slang, and abbreviations

3. Digital Ads

4. Digital Collaboration & communication tools



Language Features

1. Basic vocabulary for Digital Platforms and Communication

2.Emojis and informal language: emotive language

3.Polite expressions for online etiquette: Modals for suggestions and advice

4.Imperatives: giving instructions and requests politely.

5.Language for discussing digital Ads: persuasive languages



Learning Objectives

By the end of the lesson, students will be able to:

1. Identify and describe different digital communication platforms.

2. Post, comment, and react to social media content while understanding tone, emojis, and how to 

engage politely.

3. Understand and use common emojis, slang, and abbreviations in digital communications.

4. Demonstrate appropriate language and behavior in online chats, including agreeing and disagreeing, 

and apologizing.

5. Recognize different types of digital ads and discuss their persuasive techniques.

6. Initiate and maintain friendly, respectful online conversations, and find shared interests with others.





Instagram WhatsApp TikTok

Twitter

Youtube Google Docs Zoom



What do you usually do 
on those apps?

Word Meaning Word Meaning

upload To move/copy a file to the internet comment A written remark or opinion

download To copy/move programs into our computer DM A private message sent directly to 

another person

stream To watch or listen to something directly 

from internet

hashtag A word or phrase preceded by the ‘#’ 

symbol

tag To attach someone’s name to a photo or 

post on social media

share To allow others to see, use, or enjoy 

something 

post To publish message/photo, or video on a 

social media

subscribe To follow or sign up to receive content 

from a channer regularly

like To click a button to show that you enjoy Platform An app or website used for sharing, 

connecting, or communicating



Exercise: Vocabulary

Fill in each blank with the correct word from the words below:

hastag/Upload/like/DM/stream

I will __________ my homework to google docs tonight.

Can you please ___ my recent uploaded video on YouTube? I try to reach 1000 likes!

I will send her a ____ on Instagram to invite them to come here.

I usually _____ football match using this link.

People start using ____ #Kaburajadulu on Instagram



Exercise: Vocabulary

Fill in each blank with the correct word from the words below:

hastag/Upload/like/DM/stream

I will uploade my homework to google docs tonight.

Can you please like my recent uploaded video on YouTube? I try to reach 1000 likes!

I will send her a DM on Instagram to invite them to come here.

I usually stream football match using this link.

People start using hastag #Kaburajadulu on Instagram



How do you show emotions?

When you post something on social media?

When you comment online?

When you send a DM?

Can words alone 

express everything you 

feel?



What do you think?

How do you use it? For positive or negative?



What about this?

LOL

OMG

OTW

ASAP

CMIIW

IDK

FYI



Informal Language

Languages Role/function Examples

Emojis To replace and enhance 

emotional expression

Informal language Commonly used in digital 

messages

LOL,OMG, IDK,FYI, 

OTW,WDYT

Emotive language Words to show certain 

feelings

Terrible, heartbroken, 

fantastic, amazing



How is your feeling?

Supportive

Neutral/unclear

Sarcastic 



Can you read?



Answer



Practice 

Part A – Emoji Replacements

1. I can’t believe I finally finished this project! →

2. That  movie was so boring ________

3. Let’s go. We’re late! ______

4. I’m so tired _____

5. You’re right! _____ I will try again. _____



Practice 



Practice 



Practice 



Create a post

In pairs

Create social media post using at least three slang words or emojis

Example: 



Quick summary

How do emojis help you communicate online?

When should we use them?

Dear, Mr. Brown

I hope you have been well. It’s been awhile.. 



Informal vs formal



Let’s share

What’s the nicest message you’ve received online?

Polite/impolite → emails, Instagram, WhatsApp

How tone affects interpretation?



Compare this!

Send me the report now🙏→ could you please send me the report when you have 
the time?

Suggesting

Advising

Requesting 
To be

• You might need to update your laptop.

• You should revise your report.

• Could you please send me the draft 

before submitting to the lecturer.

direct Less direct



Social media says…



Direct command 
(imperatives)

Usages: 

Commands:

◦ Sit down and be quiet!

◦ Don’t eat fast-food

Warnings:

Be careful! The steps are wet.

Stop smoking now. It will kill you.

Instructions:

Unpack carefully.

Return after use.

Directions:

Turn left.

Take the stairs to the third floor.

(Source: Pavlik, C., & Bland, S. K. (2004). Grammar Sense: Student Book 1. Oxford University Press. pp. 49-50)



Word Choice Affect Clarity

How you say is just as 

important as what you 

say!



Word Choice Affects Clarity

What should 

I do?

Should, could, would recommend, might 

want to are used to give advice, request, 

and suggestion.

(Source: Murphy, R. (2019). English Grammar in Use - Fifth Edition. Cambridge University Press. pp. 66-72)

You would recommend…

You should …

You might want to…



Let’s practice



Word Choice Affect Clarity

Notes:

➢ Might want to, should probably, may want to → polite and less direct than “You 
should” or “You had better”

➢ Softer tone = more appropriate for online/digital communication



What would you say to them?

Instagram Post (Caption):

What would you say to your friends or fam in these situations? Drop your advice below 
using modals like should, could, might want to, had better, etc. 👇





Common imperatives

How would you make this polite?



Don’t miss out!

Have you ever seen this imperative? Where?

Buy now and save 50%



Persuasive Techniques!

(Source: https://www.gourmetads.com/articles/advertising-techniques/)

Technique Examples

Imperatives Buy now, Don’t wait, Try it today Direct people to act

Rhetorical questions Are you ready for a change? Encourage people to consider

Emotional Appeal Feel more confident, Enjoy peace of 

mind

Makes audience feel valued

Limited time offer Only 3 left in stock! Hurry! Push for quick action

Bandwagon 5,000+ customers love it! Encourage to follow others

Promotions and Rewards Save more, Look better, Get smarter Reduce risk and add values

https://www.gourmetads.com/articles/advertising-techniques/


Movie

(Source: https://21cineplex.com/) 

https://21cineplex.com/


Digital Communication 
Around Us

What message is the maker trying to send?

Who do you think this ad is targeted to?

How do the visuals and language create an emotion appeal?



Let’s identify

How do you feel when you see this content online?

What do you think this ad or post is trying to achieve?

https://drakes.com.au/share-a-coke/

https://drakes.com.au/share-a-coke/


Practice 

In pairs, create a short Ad using at least 2 persuasive techniques.

Prompt:

1. A new skincare product →Don't let dull skin affect your confidence. You too can 
enjoy the glow of healthy skin—just like the celebrities. Buy now and enjoy the 
confidence!

2. A Concert Event →

3. A new study App →

4. A new smartphone →



Practice 

In pairs, create a short Ad using at least 2 persuasive techniques.

Prompt:

1. A new skincare product → Don't let dull skin affect your confidence. You too can enjoy 
the glow of healthy skin—just like the celebrities. Buy now and enjoy the confidence!

2. A Concert Event → limited seats! What are you waiting for?

3. A new study App → It's incredible — hundreds of schools are already using it! Let's work 
together to make a real difference!

4. A new smartphone → Your life is about to get better with this smartphone! The world is 
in your hands! We're excited to announce that we have limited stock!



Digital Communication

https://www.unum.la/blog/the-right-way-to-use-emojis-in-social-media-marketing

https://www.unum.la/blog/the-right-way-to-use-emojis-in-social-media-marketing


Digital Communication

https://sproutsocial.com/insights/social-media-acronyms/

https://sproutsocial.com/insights/social-media-acronyms/


Let’s wrap up!
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