Introduction to News Writing and Reporting
Lecture 4

Interviewing Skills — Preparation, Questioning,
Listening

Lecturer: Baya, Trevor.

Lecture Learning outcomes

Lecture Learning Outcomes: Interviewing Skills

By the end of this lecture, students should be able to:

1.
2.

Define interviewing skills and explain their importance in journalism.

Identify the objectives of an interview, including gathering facts, opinions, and
human perspectives.

Differentiate between types of interviews, such as informational, opinion-
based, personality-focused, investigative, and follow-up.

Demonstrate effective preparation by researching topics, interviewees, and
defining the purpose and angle.

Apply questioning techniques effectively, including open-ended, closed-ended,
probing, and hypothetical questions.

Conduct interviews professionally, building rapport, practicing active listening,
and maintaining neutrality.

Use recording and note-taking methods accurately for documentation and
verification.

Handle difficult interviewees with tact, patience, and strategies to encourage
cooperation.

Implement follow-up and clarification techniques to resolve ambiguities and
verify information.

10.Recognize and adhere to ethical considerations, including informed consent,

privacy, and non-manipulative practices.

11.Understand legal considerations, such as recording laws, defamation, and

confidentiality protections.

12.Interpret non-verbal communication to gain deeper insights from interviewees.



13.Edit and use interview material responsibly, preserving context, accuracy, and
ethical integrity.

14. Adapt interviewing techniques to different contexts, including one-on-one,
group, phone, email, and virtual interviews.

15. Evaluate interview effectiveness to improve skills, assess information quality,
and enhance journalistic practice.

Introduction to Interviewing Skills

Interviewing is one of the most essential skills in journalism. It allows reporters to gather
firsthand information, clarify facts, understand motivations, and bring human voices to
stories. Unlike observation or documentary research, interviews provide a dynamic
exchange where journalists can ask questions, probe deeper, and uncover insights that
might otherwise remain hidden.

Interviewing is not just about asking questions—it is a professional practice that
combines preparation, communication, and ethical judgment. A well-conducted interview
can provide quotes, anecdotes, and perspectives that make a story accurate, engaging,
and relatable. Poor interviewing, on the other hand, can result in incomplete,
misleading, or biased reporting.

The importance of interviewing skills lies in several areas:

e Accuracy: Direct engagement with sources reduces reliance on secondhand
information.

« Depth: Interviews can reveal motivations, intentions, and context behind events.

« Human Interest: Personal stories and experiences add relatability and emotional
resonance to news.

« Verification: Interviews allow journalists to confirm facts, clarify contradictions,
and challenge assumptions.

Interviews are used across all types of journalism—from news reporting and
investigative journalism to feature writing and broadcast media. They provide both
factual information and interpretive insights, serving as a bridge between the source and
the audience.

Summary

Interviewing skills are fundamental for journalists to collect reliable information, capture
human perspectives, and enhance the depth and credibility of their reporting. Mastery of
this skill involves preparation, questioning techniques, active listening, and ethical
conduct.

Objectives of an Interview



The primary purpose of an interview in journalism is to obtain information that cannot be
gathered through observation or documentary research alone. Interviews serve as a
direct link between the journalist and the source, allowing for clarification, interpretation,
and exploration of complex issues. Understanding the objectives of an interview helps
journalists focus their preparation and conduct, ensuring the interaction produces
meaningful and reliable material.

Key Objectives
1. Obtaining Facts
« Interviews help gather firsthand information about events, policies, or decisions.
e They provide clarity on details such as dates, numbers, actions, and outcomes.
2. Clarifying Information

o Journalists can verify or expand upon information obtained from documents,
press releases, or other sources.

« Clarification prevents misunderstandings and ensures accuracy in reporting.

3. Gathering Opinions and Perspectives

e Interviews allow sources to express their views, judgments, and interpretations.
e Incorporating diverse perspectives enriches stories and promotes balance.

4. Understanding Motivations and Intentions

e Sources often reveal the reasoning behind actions or decisions.

e Understanding motives adds depth and context to reporting.

5. Humanizing Stories

o Personal experiences, anecdotes, and emotions gathered through interviews
make stories relatable and engaging.

« Human voices transform abstract facts into narratives that resonate with
audiences.

6. Investigative and Exposé Purposes

o Interviews with insiders or whistleblowers can uncover hidden truths, corruption,
or malpractice.

e Such objectives require careful preparation, verification, and ethical
consideration.

7. Building Relationships with Sources

e Interviews help establish trust and ongoing communication with individuals who
may provide valuable information in the future.

Summary



The objectives of an interview go beyond collecting facts—they include clarifying,
interpreting, and humanizing information while uncovering motivations and
perspectives. A clear understanding of these objectives enables journalists to conduct
purposeful, focused, and effective interviews that contribute to accurate and compelling
reporting.

Types of Interviews

Interviews in journalism vary based on purpose, structure, and context. Understanding
the different types helps journalists select the most appropriate approach for the story
they are covering, ensuring that the information obtained is relevant, reliable, and
insightful.

1. Informational Interviews
« Aim: To gather factual details about events, policies, or issues.

o Typical Use: News reporting, background research, or clarifying official
statements.

o Characteristics: Structured, focused on obtaining precise data rather than
opinions.

2. Opinion-Based Interviews
« Aim: To capture personal views, judgments, or interpretations of events.
o Typical Use: Features, analysis pieces, editorials, or commentary sections.

o Characteristics: May include open-ended questions to explore subjective
perspectives.

3. Personality Interviews
« Aim: To reveal the character, experiences, or motivations of an individual.

o Typical Use: Human-interest stories, profiles, celebrity features, or in-depth
reporting.

o Characteristics: Focuses on anecdotes, personal background, and emotional
insights.

4. Investigative Interviews
e Aim: To uncover hidden information, wrongdoing, or corruption.
« Typical Use: Investigative journalism, exposés, or reporting on sensitive issues.

o Characteristics: Requires careful preparation, verification, and ethical sensitivity;
often involves whistleblowers or confidential sources.

5. Follow-Up or Clarification Interviews

« Aim: To resolve inconsistencies, seek additional information, or update previous
reports.



o Typical Use: Continuing stories or developing news narratives over time.
o Characteristics: Often shorter, targeted, and highly focused on specific points.
Summary

Different types of interviews serve distinct purposes in journalism, from gathering factual
information to exploring personal stories or conducting investigations. Understanding
these types enables journalists to tailor their approach, ask appropriate questions, and
obtain the most useful and accurate information for their stories.

Preparing for an Interview

Effective preparation is the cornerstone of a successful interview. A journalist who
invests time in research, planning, and strategy is more likely to obtain accurate,
relevant, and meaningful information. Preparation also helps in managing difficult
situations, building rapport, and conducting ethical and professional interviews.

1. Researching the Topic
« Gather background information about the subject, issue, or event.
« Review documents, previous reports, statistics, and related news stories.
e Understand the context, key players, and potential controversies.
2. Researching the Interviewee
« Learn about the interviewee’s background, position, expertise, or experiences.
« Identify potential biases, affiliations, or conflicts of interest.
o Prepare to ask questions that are relevant to their knowledge or perspective.
3. Defining the Purpose and Angle

o Determine the objective of the interview: Is it for factual clarification, opinion,
human interest, or investigation?

o Establish the story angle to guide questioning and focus on relevant topics.
4. Preparing Questions
o Draft a list of clear, focused questions.
e Include a mix of open-ended and closed-ended questions, as appropriate.
« Anticipate areas that may require follow-up or probing.
5. Logistics and Planning

« Decide on the location, medium (in-person, phone, video), and duration of the
interview.

« Ensure proper equipment for recording, note-taking, or video capture.

« Arrange appointments in advance and confirm the interviewee’s availability.



6. Anticipating Challenges
e Predict possible evasions, sensitive topics, or hostile responses.
« Plan strategies for maintaining professionalism and neutrality.
o Prepare for cultural, social, or emotional sensitivities.

Summary

Preparing for an interview involves thorough research, careful planning, and strategic
thinking. By understanding the topic, the interviewee, and the objectives, journalists can
ask relevant questions, manage challenges, and conduct interviews that produce
accurate, insightful, and ethically sound reporting.

Questioning Techniques

Effective questioning is central to conducting productive interviews. The type, structure,
and phrasing of questions determine the quality of information obtained. Skilled
questioning helps journalists gather accurate facts, explore perspectives, and elicit
insights that might not surface in casual conversation.

1. Open-Ended Questions
e Encourage detailed responses, explanations, and storytelling.

o Examples: “Can you describe what happened?” or “How did you feel about the
decision?”

o Strength: Reveals depth, context, and perspective.

o Limitation: May produce lengthy, unfocused answers if not guided.
2. Closed-Ended Questions

« Elicit brief, specific responses, often “yes” or “no” or short facts.

« Examples: “Did the meeting take place yesterday?” or “How many people
attended?”

o Strength: Useful for verifying specific facts.
o Limitation: Provides limited context or depth.
3. Probing Questions
o Follow up on previous answers to clarify, expand, or challenge responses.

« Examples: “Can you explain why you made that choice?” or “What led to that
outcome?”

« Strength: Encourages more detailed, thoughtful answers.

o Limitation: Must be used carefully to avoid pressuring or intimidating the
interviewee.



4. Leading and Loaded Questions (to Avoid)

o Leading questions suggest the desired answer and can bias responses.

o Loaded questions contain assumptions that may provoke defensiveness.

e Example to avoid: “Don’t you think the policy was unfair?”

o Best practice: Maintain neutrality to ensure credible and accurate information.
5. Hypothetical Questions

o Explore reactions to imagined scenarios, useful for analysis or opinion gathering.

o Examples: “How would you respond if...?” or “What might happen if...?”

o Strength: Reveals attitudes, reasoning, or problem-solving approaches.
6. Sequence and Pacing

e Begin with simple or factual questions to build comfort.

« Gradually move to more complex, sensitive, or opinion-based questions.

e Maintain a natural flow to encourage openness and reduce defensiveness.
Summary

Questioning techniques are crucial for guiding interviews, obtaining accurate
information, and eliciting meaningful insights. By using a mix of open-ended, closed,
and probing questions while avoiding leading or loaded phrasing, journalists can
conduct interviews that are both effective and ethical.

Conducting the Interview

Conducting an interview effectively requires skill, professionalism, and attention to both
verbal and non-verbal communication. How a journalist interacts with the interviewee
can significantly influence the quality of information obtained and the accuracy of the
resulting story.

1. Building Rapport
« Establish trust and comfort at the beginning of the interview.
o Use polite, respectful, and attentive behavior to encourage openness.

o Small talk or acknowledgment of the interviewee’s expertise can help reduce
anxiety or defensiveness.

2. Active Listening
e Focus on what the interviewee is saying rather than planning the next question.
« Show engagement through nods, eye contact, and verbal cues.

e Active listening allows journalists to pick up nuances, tone, and unspoken
meaning.



3. Observing Non-Verbal Cues

« Monitor body language, facial expressions, gestures, and tone of voice.

e Non-verbal communication can confirm, contradict, or enrich verbal responses.
4. Maintaining Professionalism and Neutrality

« Avoid showing personal opinions, agreement, or disagreement that could
influence answers.

« Stay calm and composed, even if the interviewee is evasive, hostile, or
emotional.

5. Flexibility and Adaptation

o Be prepared to deviate from the planned questions if the conversation reveals
unexpected insights.

o Adjust questioning techniques to suit the interviewee’s communication style.
6. Time Management

o Respect the interviewee’s time while ensuring that all critical questions are
addressed.

o Prioritize key topics, especially in limited-duration interviews.
7. Handling Sensitive Topics
« Approach difficult or emotional subjects with care and empathy.

e Avoid pressuring the interviewee while still attempting to obtain relevant
information.

Summary

Conducting an interview effectively requires building rapport, practicing active listening,
observing non-verbal cues, maintaining neutrality, and adapting to the situation. Mastery
of these skills allows journalists to create a conducive environment for obtaining
accurate, detailed, and insightful information.

Recording and Note-Taking

Accurate documentation is essential for ensuring that information gathered during an
interview is reliable, verifiable, and usable in reporting. Recording and note-taking are
complementary practices that help journalists preserve exact statements, capture
nuances, and organize information effectively.

1. Methods of Recording

« Audio Recording: Captures the exact words, tone, and emphasis of the
interviewee.



« Video Recording: Adds visual context, gestures, and expressions, useful for
broadcast and multimedia reporting.

« Written Notes: Quick shorthand or structured notes help organize key points and
observations during the conversation.

2. Best Practices for Note-Taking
e Record essential facts, quotes, and observations accurately.
e Develop a system of symbols or shorthand to speed up writing.
« Note non-verbal cues, pauses, and emotional reactions alongside spoken words.
« Organize notes logically (chronologically or thematically) for easier reference.
3. Equipment Considerations
« Ensure recorders, cameras, and batteries are functional and reliable.
o Test equipment before the interview to prevent technical failures.

o Seek permission from the interviewee when using recording devices, respecting
legal and ethical standards.

4. Balancing Recording and Engagement

e Avoid letting note-taking or recording devices disrupt rapport with the
interviewee.

« Maintain eye contact and active listening while documenting responses.
5. Accuracy and Verification

« Review recordings immediately after the interview to clarify unclear points.

« Compare notes with recordings to ensure factual correctness.

« Use documentation to cross-check statements with other sources if needed.
Summary

Recording and note-taking are fundamental tools for capturing accurate and detailed
information during interviews. By using reliable methods, organizing observations
effectively, and balancing documentation with engagement, journalists can ensure that
their reporting is precise, trustworthy, and ethically sound.

Handling Difficult Interviewees

Journalists often encounter interviewees who are uncooperative, evasive, hostile, or
emotionally charged. Handling these situations effectively is crucial to obtaining
accurate information without compromising professionalism or ethical standards.

1. Types of Difficult Interviewees



e Uncooperative Sources: Provide minimal responses or refuse to answer
questions.

o Evasive Sources: Avoid giving direct answers, deflecting or changing the
subject.

o Hostile or Aggressive Sources: Respond with anger, defensiveness, or
confrontational behavior.

« Overly Emotional Sources: Become upset, distressed, or highly emotional
during sensitive topics.

2. Strategies for Managing Difficult Interviewees
« Build Rapport: Start with neutral or simple questions to ease tension.

« Remain Calm and Neutral: Avoid reacting emotionally to hostility or
defensiveness.

o Use Active Listening: Show understanding and acknowledgment without
agreeing or disagreeing.

« Rephrase or Simplify Questions: Make questions clearer or more
approachable to encourage responses.

« Allow Pauses: Give interviewees time to think or regain composure.
3. Probing Techniques

o Ask follow-up questions tactfully to clarify vague answers.

o Use examples or hypotheticals to guide reluctant sources.

« Avoid pressuring the interviewee, which can damage trust or lead to false
information.

4. Setting Boundaries
o Politely redirect off-topic or inappropriate discussion.
« Maintain professional distance while being empathetic.

o Protect personal safety if the interviewee becomes physically or verbally
threatening.

5. Documenting Difficult Interviews

e Record responses accurately, noting any evasions, refusals, or emotional
reactions.

o Keep detailed notes to contextualize unusual behavior or incomplete answers.

Summary



Handling difficult interviewees requires patience, tact, and professionalism. By building
rapport, staying calm, listening actively, and using strategic questioning, journalists can
navigate challenging interactions and still gather reliable, useful information.

Follow-Up and Clarification

Follow-up and clarification are critical steps in the interview process, ensuring that
information gathered is accurate, complete, and meaningful. These practices help
resolve ambiguities, correct misunderstandings, and strengthen the reliability of
reporting.

1. Purpose of Follow-Up
e Address incomplete or unclear responses from the initial interview.
o Update information if circumstances have changed or new developments occur.
« Confirm facts before publication to prevent errors or misinterpretation.
2. Methods of Follow-Up
« Additional Questions: Ask targeted questions to explore unresolved issues.

« Phone or Email Contact: Reach the interviewee for brief clarifications or
corrections.

e Second Interview: Schedule a more in-depth session if initial answers were
insufficient.

3. Clarifying Ambiguities
o Restate or paraphrase the interviewee’s statements to confirm understanding.
o Ask for examples or explanations when statements are vague or general.
« Verify numbers, names, dates, and other critical facts.
4. Ethical Considerations in Follow-Up
o Be transparent about the purpose of the follow-up.

e Avoid pressuring the source for information they are unwilling or unable to
provide.

« Respect confidentiality and sensitive boundaries.
5. Benefits of Follow-Up and Clarification

« Enhances accuracy and credibility of reporting.

o Demonstrates thoroughness and professionalism.

« Builds stronger relationships with sources by showing respect for their
perspective and time.

Summary



Follow-up and clarification are essential for producing accurate and reliable journalism.
By carefully verifying ambiguous information and seeking updates when necessary,
journalists strengthen the quality of their reporting and maintain ethical and professional
standards.

Ethical Considerations in Interviews

Ethical conduct is fundamental to interviewing in journalism. Journalists must balance
the pursuit of information with respect for truth, privacy, and the rights of interviewees.
Ethical considerations help maintain credibility, trust, and the integrity of the profession.

1. Truth and Accuracy
o Ensure questions and follow-ups aim to gather truthful, verifiable information.
o Avoid misrepresenting statements or fabricating quotes.

2. Informed Consent

o Make interviewees aware of the purpose, use, and potential publication of their
information.

« Obtain permission before recording or taking notes, especially with sensitive
subjects.

3. Respect for Privacy
« Avoid intruding into private matters unless there is a compelling public interest.
o Handle sensitive or personal information responsibly and with discretion.
4. Non-Manipulative Techniques
« Do not coerce, pressure, or deceive sources into giving information.
« Avoid leading questions that distort the interviewee’s true perspective.
5. Cultural and Social Sensitivity
o Be aware of cultural norms, social hierarchies, and language differences.
o Adjust questioning and conduct to ensure respect for the interviewee’s context.
6. Protection of Vulnerable Sources
o Take extra care when interviewing minors, victims, or marginalized groups.
« Maintain confidentiality when necessary to protect safety or wellbeing.
7. Transparency and Accountability
« Be clear with sources about how their information will be used.
o Correct errors promptly if misquotes or misinterpretations occur.

Summary



Ethical considerations in interviews revolve around truthfulness, respect, consent, and
protection of sources. By adhering to these principles, journalists maintain credibility,
foster trust with interviewees, and ensure that their reporting serves the public interest
responsibly.

Legal Considerations

Journalists must be aware of legal issues that can arise during interviews to avoid
potential liability and ensure responsible reporting. Understanding these considerations
helps protect both the reporter and the source.

1. Recording Laws
« Laws on audio or video recording vary by jurisdiction.

e Some regions require consent from all parties, while others permit one-party
consent.

« Journalists must comply with local regulations before recording interviews.
2. Defamation and Libel
e Avoid publishing statements that falsely harm an individual’s reputation.
e Misquoting or taking statements out of context can lead to defamation claims.
o Verification of facts is essential to prevent legal repercussions.
3. Confidentiality and Privacy Laws

o Certain information, such as medical records or classified documents, may be
legally protected.

« Journalists must respect legal boundaries when requesting or using sensitive
data.

4. Source Protection

e Whistleblowers or anonymous sources may be legally protected under specific
laws.

o Journalists must understand these protections and the limits of disclosure.
5. Consent and Liability

e Ensure interviewees understand if their information will be published or
broadcast.

e Misrepresentation of purpose or use can lead to legal disputes.
6. Public vs. Private Interest
« Legal frameworks often balance privacy rights against the public’s right to know.

o Journalists must evaluate whether reporting sensitive information is justified
under the public interest.



Summary

Legal considerations in interviews involve compliance with recording laws, defamation
rules, privacy protections, and source rights. Awareness of these issues safeguards
journalists, maintains professional integrity, and ensures reporting respects both legal
and ethical standards.

Interpreting Non-Verbal Communication

Non-verbal communication is a crucial component of interviews, providing insights
beyond spoken words. Observing body language, facial expressions, gestures, and
tone of voice helps journalists understand the emotions, attitudes, and intentions of
interviewees.

1. Importance of Non-Verbal Cues

« Offers context to verbal responses, revealing agreement, hesitation, or
discomfort.

e Helps detect inconsistencies or contradictions between words and behavior.
« Enhances understanding of sensitive or emotional topics.
2. Key Non-Verbal Signals

o Facial Expressions: Show emotions such as surprise, anger, sadness, or
hesitation.

« Body Language: Posture, gestures, and movements indicate confidence,
defensiveness, or openness.

o Eye Contact: Level of eye contact can reveal honesty, engagement, or
evasiveness.

« Tone and Pace of Voice: Changes in tone, volume, or speed may signal stress,
excitement, or uncertainty.

3. Observational Techniques
« Maintain awareness of subtle cues while listening attentively.
« Take mental or written notes on significant non-verbal behaviors.

o Cross-check verbal responses against non-verbal signals for accuracy and
insight.

4. Cautions in Interpretation

e Non-verbal cues can vary by culture, personality, or context; avoid
overgeneralizing.

« Do not assume deception solely based on gestures or facial expressions.

e Use non-verbal observations to supplement, not replace, factual verification.



Summary

Interpreting non-verbal communication allows journalists to gain deeper insights into
interviewee attitudes, emotions, and intentions. Careful observation of body language,
facial expressions, and tone enhances understanding and strengthens the accuracy and
depth of reporting.

Editing and Using Interview Material

After an interview, journalists must carefully process and incorporate the gathered
material into their stories. Editing involves selecting, organizing, and presenting
information accurately while preserving context and the integrity of the source’s
statements.

1. Selecting Relevant Material

« ldentify key quotes, facts, and insights that support the story’s angle.

« Remove repetitive or off-topic content while maintaining the interviewee’s intent.
2. Maintaining Accuracy

e Preserve the exact meaning of statements; avoid paraphrasing that distorts
intent.

o Check all factual information against other sources when possible.

o Ensure that editing does not misrepresent or manipulate the interviewee’s words.
3. Contextual Integration

e Place quotes and information within the proper context of the story.

« Provide background or explanatory information to help audiences understand
significance.

4. Balancing Transparency and Confidentiality

o Respect anonymity or sensitive information if the source requested
confidentiality.

o Clearly indicate when information is attributed to unnamed sources.
5. Ethical Editing
« Avoid sensationalizing or exaggerating statements for dramatic effect.

o Ensure that the interview material aligns with ethical standards and public
interest.

6. Multimedia Considerations
« For audio or video interviews, edit for clarity and brevity without altering meaning.

« Ensure visual or audio cues do not mislead viewers or listeners.



Summary

Editing and using interview material responsibly ensures that the story remains
accurate, clear, and fair. By carefully selecting, contextualizing, and ethically presenting
information, journalists maintain credibility and convey the interviewee’s intended
message faithfully.

Interviewing in Different Contexts

Interviews take place in a variety of settings, each requiring adaptation of techniques,
questioning, and rapport-building. Understanding the context helps journalists maximize
the effectiveness of the interview while maintaining ethical and professional standards.

1. One-on-One Interviews
« Traditional format for in-depth discussions or investigative reporting.

o Allows for detailed exploration of personal experiences, opinions, and
motivations.

« Facilitates trust-building and rapport development.
2. Group or Panel Interviews

« Involve multiple interviewees simultaneously, such as experts, officials, or
stakeholders.

o Useful for discussions on broad topics or capturing multiple perspectives at once.

o Requires careful moderation to ensure all voices are heard and responses
remain orderly.

3. Phone Interviews
« Convenient for remote sources or time-sensitive situations.
« Limitation: Lack of visual cues, requiring extra attention to tone and clarity.
o Often shorter and focused on specific questions.
4. Email or Written Interviews
« Provide a record of responses and allow sources to consider answers carefully.
« Useful when face-to-face interaction is not possible.

o Limitation: Lack of spontaneity and follow-up questions require additional
correspondence.

5. Digital or Virtual Interviews
o Conducted via video calls or online platforms.
« Combine elements of face-to-face and remote interviews.

e Require reliable technology, stable internet, and attention to audiovisual quality.



6. Adapting Techniques to Context

o Adjust question phrasing, pace, and tone based on the medium and number of
participants.

« Maintain engagement, clarity, and professionalism regardless of format.
Summary

Interviewing in different contexts demands flexibility and adaptability. By understanding
the unique requirements of each setting—one-on-one, group, phone, email, or virtual—
journalists can effectively gather accurate, insightful, and ethically obtained information.

Evaluating Interview Effectiveness

Evaluating an interview after it has been conducted is a critical step in ensuring that it
has fulfilled its purpose and contributed meaningfully to the story. Reflection and
assessment allow journalists to improve their skills, identify gaps, and enhance future
interviews.

1. Assessing Information Quality

o Determine whether the interview provided accurate, relevant, and sufficient
information.

o Check if key questions were answered and if any critical facts remain unclear.
2. Analyzing Communication Effectiveness

o Evaluate the clarity and depth of questions asked.

o Consider whether the interviewee was comfortable and open.

¢ Review whether rapport was established and maintained.
3. Reviewing Ethical and Professional Conduct

« Reflect on whether ethical standards, such as informed consent and respect for
privacy, were upheld.

« Consider whether neutrality and fairness were maintained throughout the
interview.

4. Identifying Strengths and Weaknesses
« Highlight successful strategies, techniques, and approaches used.

« Note areas for improvement, such as question phrasing, pacing, or follow-up
skills.

5. Application to Storytelling
o Assess how effectively the material collected enhances the story.

« Determine if quotes, insights, and anecdotes were properly integrated and
contextualized.



6. Continuous Improvement
o Use evaluations to refine preparation, questioning, and interviewing techniques.
« Reflect on challenges faced and lessons learned to strengthen future interviews.
Summary

Evaluating interview effectiveness ensures that the information collected is accurate,
relevant, and ethically obtained. Reflection on communication, ethical conduct, and
integration into the story helps journalists continually improve their interviewing skills
and the quality of their reporting.

Conclusion of the Topic: Interviewing Skills

Interviewing is a cornerstone of journalistic practice, enabling reporters to gather
firsthand information, uncover perspectives, and add depth and human dimension to
stories. Mastery of interviewing involves preparation, effective questioning, ethical
conduct, attentive listening, and the ability to adapt to different contexts and challenges.
Journalists must balance accuracy, transparency, and sensitivity while navigating legal,
ethical, and professional considerations.

From understanding the types and objectives of interviews to handling difficult sources,
interpreting non-verbal communication, and evaluating effectiveness, interviewing skills
equip journalists to produce credible, insightful, and engaging reporting. Continuous
practice, reflection, and adherence to ethical and legal standards ensure that interviews
serve the public interest while respecting sources and maintaining journalistic integrity.
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