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Subject: Your May 1 report on invoice 1248 This message
Ms. Watson,

Seventeen carefully packed Old London lamppost lamps should reach your sales
floor in time for your Saturday promotion. Our driver left our warehouse today with L
instructions to special deliver them to you on Friday. E
Because your satisfaction with our service and products is our top priority, we have

thoroughly checked our shipping procedures. It appears that the shipment to you was

packed by a temporary employee who was filling in for a hospitalized veteran packer.

We now have our veteran packer back at work, and have taken measures to ensure

better performance by our temporary staff.

As you know, the Old London lamppost lights have become one of the hottest

products in the lighting field. Their authentic Elizabethan design has made them a

smashing success. We are confident they will play their part in the success of your

sale.

Stephanie King
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