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Ms. Ida Casey, Sales Manager
Liberty Insurance Company
1165 Second Ave.

Des Motnes, A 50318-9631

Dear Ms. Casey:

Z’l"‘f‘:hm [ Following is the information about our use of temporary executive suites
- you requested in your August 3 fax. For your convenience, I have
writer is numbered my responses to correspond with the sequence you used. J
complying N
1. Our executives have mixed feelings about the effectiveness of the
center. At the beginning, majority opinion was negative; but it
appears now that most of the antagonism has faded.

2. The center definitely has saved us money. Rental costs in the
suburbs are much less than downtown costs; annual savings are
estimated at nearly 30 percent.

Orderly

(isting of = ™ downtown even after we assured them that thetr workloads would
answers not increase.

4. We began using executive suttes at the request of several sales
representatives who had read about other companies using them. We
pilotr-tested the program in one territory for a year using volunteers
‘before we implemented 1t companywids.

5. We are quite willing to share with you the list of facilities we plan to
use again. Additionally I am enclosing a copy of our corporate policy,
which describes detals of use.

Friendly~ | If after reviewing this nformation you have any other questions, please

adapted to| Write me again. And if you want to contact our sales representatives for
firsthand information, please do so. I wish you the best of luck

the one | i implementing these suites In your operations.
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5. The transition did create & morale problem among those remaining . ¢y ,cic.
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