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This better email
is indirect, tactful,
and helpful.

The close.

Subject: Your May 3 message about Do-Craft fabric:
Ms. Sanderson,

Certainly, you have a right o expect the best possible service from Do-Craft fabrics.
Every Do-Craft product is the result of years of experimentation. And we manufacture
each yard under the most careful controls. We are determined that our products will
do for you what we say they will do.

Because we do want our fabrics to please, we carefully inspected the photos of Do-
Cratt Fabric 103 you sent us. It is apparent that each sample has been subjected to
long periods in extreme sunlight. Since we have known from the beginning that Do-
Craft fabrics cannot withstand exposure to sunlight, we have clearly noted this in all
our advertising, in the catalog from which you ordered, and in a stamped reminder
on the back of every yard of the fabric. Under the circumstances, all we can do
concerning your request is suggest that you change to one of our outdoor fabrics. As
you can see from our catalog, all of the fabrics in the 200 series are recommended for
outdoor use.

You may also be interested in the new Duck Back cotton fabrics listed in our 500
series. These plastic-coated cotton fabrics are most economical, and they resist sun
and rain remarkably well. If we can help you further in your selection, please contact
us at service@pinnacle.com.

Marilyn Cox, Consumer Relations
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