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A Date I
“Titler. «First_ Name» «Last_Name»
«JobTitler
«Company»
«Address_1»
«Address 2+
Favorable «City, «Stater Zip_Coder
beginning . Last_Namer: Sets up
contact—  Dear «Title: explanation I
E

appropriate

routine but [ We sincerely appreciate your interest in an account with Dayton
Hudson Corp. Whenever we can, we are always willing to

serve you. Explanation
is clear and

Positive In determining what we can dp for you regarding your positive-
uggestion  +RequestDate» request for credit, we made the routine check you B oalion that
of cash authorized. The information we have received permits us to serve i
buging L ou only as a cash customer. But, as you know, cash buying here writer knows

at/Dayton Hudson's can mean real savings for you. credit record
Positiely :Veew]ook forward to seeing you in the store again and serving you } Friendly
worded soon- closing words
refusal Sincerely,

LMAD:KQ \.\H\xh

3/21/2012




