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“Quality control is the mechanism by which
products are made to measure up to
specifications determined from customers,
demands and transformed into sales
engineering and manufacturing requirements, it *

£

is concerned with making things right rather
than discovering and rejecting those made
wrong ”

—Alford and Beatty




~ Types of quality control

: + Off-line quality control

| + Statistical process control

B Acceptance sampling plans







ity control

Benetfits of qual
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- Pareto charts

- Check sheets

- Cause and effect diagram

- Scatter diagrams
- Histogram
- Graphs or flow charts

+» Control charts




Causes of poor quality
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- Ch eCk SheetS

COMPONENTS REPLACED BY LAB
TIME PERIOD: 22 Feb. to 27 Feb. 2005
REPAIR TECHNICIAN: XYZ

TV SET MODEL 1013

Integrated Circuits Hll
Capacitors WIETE 0 T8 T 1

Resistors |
Transformers il

Commands
CRT |
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Cause and effect diagram

Measurement Human Machines

Faulty testing equipment Poor supervision Out of adjustment
Lack of concentration Tooling problems

Incorrect specifications
Improper methods

Inadequate training Old/worn

Quality

Inaccurate Poor process design Problem

temperature . :
Ineffective quali
control Not to specifications manageme?\t o

Material ——
Dust and : Deficiencies
handling problems in product

Dirt
. design
Environment Materials Process

Defective from vendor
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_ Flow charts




~ Control charts

Y (results)

X (observations)




* chance causes

* assignable causes
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~ » Individual
' characteristics

+ Individual relations
with others

» Workers and their
attributes




muslimraxmon@gmail.com
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