
SUPPLY CHAIN MANAGEMENT 

MANAGING HUMAN RESOURCES 



 

Human resources (HR) and the SC as 
fields of study have traditionally been 
treated separately, despite their being “ 
intimately linked ” in almost all business 
environments (Barnes and Liao, 2012) 
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  recruitment and promotion based on knowledge, skills and 

competencies 

  high level of investment in training and training of 

employees at work 

  high level of team work and team culture 

  development of multiple skills of employees 

  better communication of managers and employees and 

better working relations 

  commitment to quality 

  stimulation of initiatives and suggestions of employees 

  creation  of  organizational  status  symbols:  

organizational  restaurant,  coffee  shop,  uniform, sports 

facilities, club officers... 

 



Major processes and functions of human resources  
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Customs Broker Analyst Career Levels/Years of Experience 





 

 

 

 

THE END 
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