Lecture 11
Online Industries

Lecturer: Professor Rasulev D.M.



Online Industries
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Retailing on the
Web
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==BATHRO!

Browse our great selection of commercial bathroom
products for any facility from Newton Distributing.

¥ Shop Now

Popular Commercial Bathroom Supplies

0= e

cosc. e S
s RassCw




Medical Services Online; Health
and Nutrition
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Online Travel




Transportation and Shipping




Online Automotive Sites




Energy Online
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Selling Brainpower Online




Online Art Dealers




Online Grocery Stores
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Government Online

NON - DIGITAL
Paper - Face 1o Face and Telephony

Q USER EXPERIENCE

NOW P

Inconvenient,
time consuming and
pPOOr user expenence

RED TAPE
NOwW
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Interactions must be
repeated across agencies

GOVERNMENT
NOwW

High-cost interactions

USER EXPERIENCE
FUTURE

Quicker interactions enline make services more
convenient and offer a better user experience

RED TAPE
FUTURE

Reduced vwork through
more simple and fewer
duplicated actions required

GOVERNMENT
FUTURE

USER l
N E E D S Lower cost through less manual handling and

greater sharnng of platforms

DIGITAL BY DESIGN

Source: https://www.budget.gov.au/2015-16/content/overview/html/overview-27.htm



Insurance Online




Children Online




Purchasing Event Tickets Online
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Buy tickets online



Genealogy Online

GENEALOGY



Next Lecture: E-banking, E-learning, E-
publishing, Online Entertainment

Thank you!
My email: d.rasulev1958@gmail.com
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