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he course begins with an introduction to terminologies like profession, data and Information
Technology. This will be followed by a coverage of the data processing cycle, an introduction to
Law, Ethics and the Concept of privacy. Cyber-crimes will then be covered to see what the law

Course says in relation to cyber-crimes. A detailed coverage of Intellectual property rights will then
.. follow with the learners being exposed to various property rights and the glaring issue of
Description plagiarism. The four dimensions of ethical dilemmas will then follow to enable learners apply

wisdom in matters related to ethical decision making. An evaluation of the effect of Information
100 ~200 sl Technology in employment will culminate the course where learners will cover issues related to
( words) ; . 1531
health and safety at work, Netiquette, Software contracts, major Internet security issues and
Computer misuse.

Upon successful completion of the Professional Issues in Information Technology

course, the learners should have an understanding of the ethical, social and political

Colirse'Goals issues surrounding the Information Technology profession.

and Objectives The learning outcomes of the course will be to enable learners:-

(Approximately (i)Describe various ethical issues in Information Technology,

100 words) (!!) Identi.fy socigl, ethical a}nd pplitical issue_s related Information Technology careers
(iiDescribe various ways in which Information Technology affects employment.

(The format: Title, Author/Editor, Publisher, Year of Publication)

1. Professional Issues in Information Technology, Bott, F. British
Computer Society, UK. (2005)

2.Ethics in Information Technology, 4th ed.Reynolds, G. Course
Technology, Boston, USA. (2011)

Textbook

1. Computers in Society: Privacy, Ethics and the Internet. George, J.F. Pearson Prentice Hall, New Jersey.
(2004)

2. Cyberethics: Morality and Law in Cyberspace, 5th ed., Spinello, R.A. Jones & Bartlett, Burlington, Mass.,
USA. (2013)

3. Contemporary Issues in Ethics and Information Technology. Schultz, R.A. IRM Press, USA. (2005)

References

1. Full coverage of all the lecture materials, reading through the notes
Course and listening to the video content

Requirements 2. Reviewing the questions at the end of the lectures

and Grades




Weekly Schedule

Week Main Topics Keywords
Introduction to Professional Issues Profession, Ethics, IT
1 career
Introduction to Data Processing Data, Information
2
Law, Ethics and Concept of Privacy Opt in, Opt out
3
Intellectual Property Rights Copyright, Patent,
4 Trade marks
. Plagiarism Direct, self, mosaic and
accidental plagiarism,
Ethical Dilemmas (PAPA) Privacy, Access,
6 Property,
Ethical, Social and Political Issues in E-Commerce Digital divide,
7 E-Commerce
Software Contracts Click wrap, Shrink
8 wrap, consultancy
IT & Employment Skilling and Deskilling,
. outsourcing
Internet Etiquette - Netiquette Computer usage
10
Health and Safety at Work Ergonomics,
11 Discrimination, Bullying
Computer Misuse Hacking, Responsible
12 coding
Major Internet Security Issues Cyber Security, Cyber
13 crime
14
15

16
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The learning outcomes of the course will be to enable learners:-

(i)Describe various ethical issues in Information Technology, 

(ii) Identify social, ethical and political issues related Information Technology careers

(ii)Describe various ways in which Information Technology affects employment.
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